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ACRONYMS
AAL

Accounting and Auditing Law

CBOs

Community Based Organizations

CCC

Cooperation Committee for Cambodia

CDC

Centers for Disease Control and Prevention

CSOs

Civil Society Organizations

COVID-19

Corona Virus Disease 2019 (Covid-19)

DRR

Disaster Risk Reduction

DNGOs

Domestic/Local Non-Governmental Organizations

FNGOs

Foreign Non-Governmental Organizations

GDT

General Department of Taxation

IEC

Information, Education and Communication

LGBTIQ

Lesbian, Gay, Bi-sextual, Transgender, Intersex, Queer/Questioning

MFI

Micro Finance Institute

MoH

Ministry of Health

MoI

Ministry of Interior

N/A

Not Applicable/Not Answer

NRM

Natural Resource Management

NSSF

National Social Security Fund

TIN

Taxation Identification Number

ToT

Training of Trainer

UN

United Nations

VAT

Valuable Add Tax

WHO

World Health Organization
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FOREWORD
With the context of COVID-19 community outbreak leading to the lockdown of Phnom
Penh, the Cooperation Committee for Cambodia (CCC), as membership-based
organization, has developed this quick survey among 128 NGOs aiming to determine the
impacts of COVID-19 pandemic on CSOs.
The survey defines action responded by CSOs who are facing the challenges caused by
COVID-19 and brings forward the proposed solutions responding to the impacts.
The survey is the joint collective efforts of CCC members, civil society, Development
partners, and individual who do care about the matters that really impact the livelihood
of the community. At circumstances, the single program implementation is not applicable
comparing to joint interventions of action.
To be brief, the survey result illustrates that all stakeholders should be reprioritized the
interventions, and be ready for the long term impacts of COVID-19 on every aspect of
life. At the same time, it opens up the opportunity for CSO to remote work revolution,
and exploring more resiliency method to adopt.

Ms. SIN Putheary,
Executive Director of CCC
May 2021
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EXECUTIVE SUMMARY
CCC conducted this survey during the outbreak of COVID-19 pandemic, and impost
more restrictions, i.e. lockdown on certain areas. The study aims to learn about the
impacts of COVID-19 on CSOs, and their response to the challenges, as well as seeking
recommendations/suggestions for CSO’s collective efforts, and other specific
stakeholders. The survey form was shared to CCC members, provincial NGO networks,
CBOs, and other partners who are working related to CSOs, which resulting of 128
organizations responded who working on diverse sectors in the whole Cambodia.
The survey result indicates significant impacts to the work and plan of both program and
organization as well as their beneficiaries. For program and beneficiaries, more or less all
affected by COVID-19 pandemic which start from level 2 of little affected until level 5 as
the most affected, which the top affected at level four of over thirty percent. Nevertheless,
the operation sect has little lower affected in this comparing. The most common
challenges are Unable to do most activities as plan (78%), follow similar number (77%)
for Restriction and rejection and Safety and security of staff, and Less funding, and
Legal compliance respectively. Furthermore, learning related constraints from taxation
in relevant to e-filing is comparable of nearly fifty percent between “having face” and
“not having face” with those challenges.
In response to the pandemic, certain actions have been done for staff, donors,
beneficiaries, and other stakeholders. Among those there are 90% have Promoted healthy
and safety practices for staff. With 80% have Arrange staff with flexible work schedule,
77% have Kept inform donors and stakeholders about the change plan, and 73% have
Establish communication mechanism, and 56% have Provided prevention and
materials support to beneficiaries and so on. CSOs also have response to different plan
for dealing with operation, beneficiaries and donors if the outbreak continues longer.
Moreover, open answers to emerging needs of beneficiaries, comments and suggestions
to CSOs collective efforts, CCC, DP and Government are compiled and quantified. The
most emerging beneficiary needs are urgent food package, prevention and IEC materials,
financial and psychological supports etc. Whilst suggestions to CSO collective efforts
raising from IEC materials and support, assistant package of food and prevention
materials, keep collaboration and information among CSOs, release joint statement for
call for more support on community needs and boosting for vaccination, and support for
economic restoration after COVID-19, and so on. Finally, the comments and suggestions
to specific key stakeholders are relevant and responded to the emerging needs of
beneficiaries as well as challenges facing for CSOs and facing issues.
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1. INTRODUCTION
The first case of Corona Virus Disease (COVID-19) was first detected in Cambodia on 27
January 2020. This pandemic had gradually increased of infected cases; and
unfortunately, an unexpected case which entitle as 20 February Community Event have
significant increased from day to day, which some days nearly a thousand case. As of 11
May 2021, the infected cases accumulative increased up to 20 223 (with 480 infected in a
single day) and 131 totally dead. The serious spread had severely in Phnom Penh, Preah
Sihanouk, Kandal and follow by other provinces, which then all provinces infected.
The spread cases have caused more concerns to all actors, and finally the government
had decided to lockdown Phnom Penh, Takhmao of Kandal province and some other
areas that seriously infected. Many other legal regulations, i.e. even law on state of
emergency had been passed, many health prevention guide and administrative
measurements, including curfew in the night time, and promptly updated various
announcements in attempt to prevent from the spread of the virus. All these have caused
impacts to government services, private sector, and all development fields in Cambodia,
and including to CSO performance on their program and organizations as well as their
beneficiary groups. The emerging demands of their beneficiaries and affected
communities would occur from such difficult circumstance.
In this regard, the Cooperation Committee for Cambodia (CCC) as the longest and largest
membership-based organization have initiated this survey and finally developing into
this report. The contents within this report specifically identifies about key profiles of
respondents, the action and impacts at program, operation, and organization levels their
target beneficiaries. The report also contains information related taxation issue during
outbreak of COVID-19, as well as seeking all suggestions/comments for CSO’s collective
response, CCC, donors/funding partners and government, and all of these could be
turned into CSOs and other partners for their coping strategic and actions in response to
the current challenges and dealing with all the issues. In addition, this documentation
that could be used as a source of reference to inform for CSOs and other stakeholders
what have been done by CSOs, what should be reprioritized for interventions, and what
should be doing together address the current challenges and better prepare for the future.






2. OBJECTIVES
The research aims at exploring the impacts of COVID-19 on CSO program, organization
and target beneficiaries, and intervention response to the challenges including
information about taxation, as well as seeking recommendations/suggestions for
collective efforts among CSOs, and other specific stakeholders to cope with both current
issues and in a longer response strategy.

3. METHODOLOGY
This survey was conducted amid the serious spread of COVID-19 pandemic and have
been lockdown certain areas, especially in Phnom Penh and Takhmao of Kandal province
and also curfew in the night time, and blocked of the commonly crossing of provincial
boundary. The designed questionnaires survey is prepared for both offline and online
application with Google Form and sent to key contacts of CCC members and partners,
provincial networks and CBO groups. Moreover, it is also shared on Facebook page of
CCC, and other social media applications such as Telegram Group and Messenger Group
including networks with the encourage partners to participate and help to share the
survey. Follow up email and alert by those means communication channels also made
until the closing date.
This survey data collection was made from end of late April to 11 May, 2021. As a result,
there are 128 organizations participating responses in the survey. The survey form was
developed with experiences from last year, redesigned with the consultation and
comments from CCC colleagues, and then conduct peer testing to make sure it is properly
work to the context of the study (please see survey questionnaire in the appendix). Some
questions were developed with open answer in order to get diversity of responses and in
getting some further qualitative data.
Finally, the data was analyzed with descriptive statistic, and recoding of open answers
including general comments and suggestions in the last survey questionnaires which are
further quantified to evaluate the more and the less responses. Some specific
organizations who are working related to health sector had been consulted to get some
more ideas, and the draft result have been presented to CCC members and other
stakeholders; and from those the dispersed comments and all suggestions were compiled
into the final report.






4. KEY FINDINGS FROM THE SURVEY
4.1. Respondent’s Profiles
The below information is described the respondent’s profile who participated in the
survey. These key profiles were highlighted since organizational types, respondent’s
hierarchies (position), sector of work including having related work to social enterprise,
types of beneficiaries, and the areas where their program are being implemented.
4.1.1. Organizational types and respondent’s hierarchies
The result here had participated from 128 responded organizations and here refer to type
of organization and their position. Among these there are majority of domestic
NGOs/Associations (54.7%), which excluding of the eight percent of community-based
organizations (CBOs), and follow by foreign NGOs/Associations (35.2%). The two
percent of “Other category” refer to an international project working in partnership with
government, consulting group working with CSOs, and UN network members.
Figure 4.1 Organizational types and 4.2. Respondent’s hierarchies
dǇƉĞƐŽĨƌĞƐƉŽŶĚĞŶƚƐ

dǇƉĞƐŽĨŽƌŐĂŶŝǌĂƚŝŽŶƐ

WƌŽŐƌĂŵƐƚĂĨĨ
ϭϲй

&E'KƐ
ϯϱй

KƉĞƌĂƚŝŽŶƐƚĂĨĨ
ϭϱй

K
ϴй

KƚŚĞƌƐ
ϯй

KƚŚĞƌƐ
Ϯй
E'KƐ
ϱϱй

KƌŐĂŶŝǌĂƚŝŽŶ>ĞĂĚĞƌ
ϲϲй

On the other hands, there are high number of organizational leaders who level in the
position of executive director, country director, provincial coordinator and other senior
position (66%) which could express a high quality of the result from this survey. The
secondary level is program staff (16%) refer to program manager and key related
program work, follow almost similar number by operation staff (15%), and only three
percent in others who is board director, consultant, and ToT. This is given a key
indication of credibly reliable and relevant of data in terms of representing their
organizations and respected areas of inquiry within the survey.





4.1.2. Types of beneficiaries of organization
There are diverse types of beneficiaries among those participated respondents where they
are working with, which ranging from different social categories such as children, youth,
older age people, women, disability group, indigenous people, and LGBTIQ, etc. Among
these beneficiary groups, Children are the majority group of work which substitute of
64.1%, and follow by Youth (57%) and Women (53%). Then follow by Farmer (50.8%) and
People with disability (30.5%) and Older people (22.7%) and so on. For the last of other
beneficiaries are small scattering included CSO group, teacher & parents, and general
people. Whilst other category refer to children with disability, Community fishery,
Fisherfolks and Commune councilors, Community affected by foreign investment, and
Patients with cancer.
Figure 4.3 Types of Beneficiaries
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4.1.3. Working sectors
At least 25 key sectors which the organizations are
working, and among of these having work more than
one sectors. This result expresses of diverse
respondent’s organizations who are working on
diverse sectors since education, agriculture, gender,
environment, food security and nutrition and so on. In
addition, among those responded organization, there
are 34 percent have run social enterprise as part of
their project/program implementation.
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Figure 4.5 Sector of organizational work

4.1.4. Target areas of program activities
Among these organizations, they have diverse programs and implementing across the
whole provinces/municipality of Cambodia. Phnom Penh in the capital city of Cambodia
where commonly the place of the central office for many CSOs whilst certain
organizations also based their central office in their respected provinces. As a result, the
data indicated that Phnom Penh substitute the majority number of current work (33.6%),
and follow by other high number of CSOs in Battambang (29.7%) and Siem Reap (28.1%)1.
Whereas the least number of target areas are situated in the small and low population
areas of Pailin, Kep, Thbong Khmum and Preah Vihear and so on.
Figure 4.6 Target area in the provinces/municipality
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4.2. Impacts of COVID-19 on CSOs
This section demonstrates the key finding from the survey which highlight about the
level of affected caused by COVID-19 on different specific field since operation, program,
beneficiaries as well as organization as a whole. The keys and its specific challenges also
explain within this section, and follow by other information to taxation and their related
challenges. Later section, it will highlight the responses and intervention plan to COVID19, where CSOs, Donor and Funding Partners, as well as other stakeholders could learn
and take into concern.
4.2.1. Level of affected caused by COVID-19
The figure 4.7 identified the rating of respondents for the level of affected by COVID-19
on the overall organization and the specific areas including operation, program, and
beneficiaries. The ranking into five levels of affect from 1 (not affect at all) to 5 (most
serious affect). For overall organization, more or less all get affected which rating from
level 2 to level 5 (further qualitative explanation, please see 4.2.3. and in Table 4.2).
Table 4.7 Rating of affected caused by COVID-19 for organization and other specific areas
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In overall organization, all get affected in rank which start from at least level 2 (15%) up
to the highest level 5 (which one quart or 25 percent rate as the most affected level 5).
Among these ranging, the top rate of affected stay at level 4 (34%).
For program and beneficiaries show similar results of staying at level 4&5, whilst
operation section gets some better rating of smaller number that contain of not affected
level 1 with two percent which they could still manage their staff and operation section
as their plan.
The below table 4.1 are compiled the extra explanation which respondents have provided
in referent supports to their rating.
Table 4.1 Some detailed explanation of the affected levels
Further explanation for overall organization








Have serious affect to organization as about 80% of funding are on hold and rejected, so
most projects have been skipped, and could function only related project to agriculture.
Difficult to mobilize resources for organization
Less funding support to sustain the organizational operation
Impact from international and local economy (fund issue, difficult to raise funds)
Restrictive measures are impacting the ordinary functioning of our organization
The office has to be closed and do remote work which cause certain difficulties
Donors do not extend the project period. Less time, less budget but more work in short
period.

Further explanation for staff and operation









Some parts of the operation have been skipped for a while during the lockdown.
During the lockdown in Phnom Penh and Thakhmao, the based head office could not
work except for some staff who are able to work online from home.
The office operation is closed and have to work from home.
Some staff have been terminated the contract and some staff are not be able to get full pay
Cannot pay expenses on time such as payroll, tax and supplier invoices.
Office operation require time to be at office and outside office, which we have to work
from home that is inconvenient and slowly internet.
For operation still operating as normal as it is not in the serious affected areas,
As based office in the province (Kampot) which are not serious affect to operation, but
need to follow seriously on prevention guideline at work place. Some special case or
unnecessary could manage to work from home.






Further explanation to program










Cannot meet directly in providing service to clients, so conduct through phone call.
Cannot have project activities as plan.
The program within internal place had been temporary skipped of about 90 percent,
whilst external activities and within community had proceed of about 70-80 percent
which implemented by community education, mobile library, charities and other mobile
food program, but in 2021 could work only about 50 percent.
Could not regular go to field work in the target areas and difficult to get full
information.
Could only small implementation of activities due to the restriction of access into the
village and commune.
The restriction plan is not clear when it will be ended, therefore, it is difficult to estimate
when affection is reduced and to be able to implement the plan.
As along time of COVID-19, certain projects meet several obstacles and could not
successful as plan.
The completion of activities is hindered by the restrictive measure and a lack of
availability of health workers. Most of our activity relies on the mobility of our staff and
our beneficiaries or their caregivers.

Further explanation to beneficiaries












The target beneficiaries don’t get the benefits as expected plan.
Due to the infection make people afraid of having meeting or meet each other and cause
difficult for project implementation.
Cannot gather people for the project activities which cause to delay again and again.
Most of the children from the poor families do not have smart phone so they cannot
learn by e- learning.
Delayed reopening of early childhood development centre/preschool (for vulnerable
children cannot assess internet learning online) and reduce access to centre meals.
They cannot receive the benefits from education, sport, art, music, entertainment,
exchange and other scholarship program from being access to the center.
Target beneficiaries are at-risk populations with limited capacity to access health care
Could not meet face to face but could some online meetings, and their economic
condition getting more difficult as most of them could only earn income from hand to
mouth.
Difficult to selling out of the community products.
Children cannot go to school. In addition, many youths have lost jobs and their survive
in Siem Reap which affects for their study. 






4.2.2. Common challenges for CSOs
This part reveals the negative impacts for the organizations. All organizations face with
diverse challenges from implementation of activities, to enabling environment of
restriction in the reason of administrative measurements and other legal regulations, as
well as concern about staff security and secure funding.
More or less all organizations have faced challenges, which commonly from unable to
perform activities as plan (78.2%), restriction and rejection (76.6%) due to prevention
guide and (including administrative measurement) lockdown, and similarly percent to
safety and security for staff (76.6%) and following by unable to manage funding as plan
(57.8%), etc. For the last of other challenges (8%) including staff salary, vaccination issue,
and activities continually postpones and so on.
Figure 4.8 The current challenges face for organization
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4.2.3. More comprehensive explanation of affection raised by CSOs
The table below are compiled all the ideas that have been raised in related to the affected
by COVID-19 Some common pattern of challenges about closed office and could not
operation their activities due to the lockdown areas, legal regulations and administrative
measurement, income generation and funding problem as well as end project and reduce
staffing, staff security and concern, beneficiaries’ challenges, less proper materials and
technology support for remote work, and so on and so forth.






Table 4.2 Compilations of detailed explanation of the affected as overall
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 ůůĂĐƚŝǀŝƚŝĞƐŽŶƚŚĞŐƌŽƵŶĚŽŶƐƚĂŶĚďǇĂŶĚƉůƵƐĨŝŶĂŶĐŝĂůŝƐƐƵĞƐĨŽƌƚŚĞŽƌŐĂŶŝǌĂƚŝŽŶ͘
 dŚĞĂŐƌĞĞĚƉƌŽũĞĐƚƐͬĐŽŶƚƌĂĐƚǁŝƚŚĐůŝĞŶƚƐ͕ƚŚĂƚƉůĂŶŶĞĚƚŽŝŵƉůĞŵĞŶƚĨƌŽŵůĂƚĞ&ĞďƌƵĂƌǇƚŽĞŶĚ
ŽĨDĂǇϮϬϮϭ͕ǁĞƌĞƉŽƐƚƉŽŶĞĚĂŶĚĐĂŶĐĞůůĞĚ͘
 /ƚŝƐĂĨĨĞĐƚŝŶŐƚŽƉĂƌƚŶĞƌŽƌŐĂŶŝǌĂƚŝŽŶƚŽŝŵƉůĞŵĞŶƚƚŚĞŝƌǁŽƌŬŝŶŐŽŶƉƌŽŵŽƚĞĐŚŝůĚƌŝŐŚƚƐƚŚƌŽƵŐŚ
ĞĚƵĐĂƚŝŽŶ͕ ŚĞĂůƚŚ͖ ŽƵƌ ƉĂƌƚŶĞƌƐ ǁŽƌŬŝŶŐ ŝŶ ŽǀĞƌĂůů ĐŽƵŶƚƌǇ ĂƌĞ ƌĞĂůůǇ ĂĨĨĞĐƚŝŶŐ ƚŚĞŝƌ ǁŽƌŬŝŶŐ
ƉůĂŶŶĞĚǁŚŝůĞůŽĐŬĚŽǁŶ͘
/ŶĐŽŵĞ'ĞŶĞƌĂƚŝŽŶ
 >ŽƐƚŵŽƐƚŽĨƐĞůĨͲŐĞŶĞƌĂƚĞĚŝŶĐŽŵĞ͕ƉƵƚƚŝŶŐƚŚĞĞŶƚŝƌĞƐƵƌǀŝǀĂůŽĨƚŚĞŽƌŐĂŶŝǌĂƚŝŽŶĂƚƌŝƐŬ͘
 /ŶĐŽŵĞŐĞŶĞƌĂƚŝŽŶŵŽƌĞĚĞƉĞŶĚŽŶƚŽƵƌŝƐŵĂŶĚĞŶƚĞƌƚĂŝŶŵĞŶƚƉĞƌĨŽƌŵĂŶĐĞ͕ďƵƚŶŽƚŽƵƌŝƐŵ
ƚŚĂƚĂĨĨĞĐƚĞĚƐĞƌŝŽƵƐůǇƚŽŝŶĐŽŵĞŐĞŶĞƌĂƚŝŽŶĂĐƚŝǀŝƚŝĞƐ͘
 ^ĂůĞƐŽĨĂŐƌŝĐƵůƚƵƌĞƉƌŽĚƵĐƚƐ;ĞŐŐĂŶĚůŝǀĞĐŚŝĐŬĞŶͿĂƌĞĚĞĐůŝŶĞĚ͘
ZĞŵŽƚĞǁŽƌŬ
 dŚŽƵŐŚǁŽƌŬŝŶŐĨƌŽŵŚŽŵĞďƵƚƐƚĂĨĨĐĂŶŵĂŶĂŐĞƚŚĞŝƌǁŽƌŬĂƐĨĂŵŝůŝĂƌǁŝƚŚƚĞĐŚŶŽůŽŐǇ͘ƵƚƚŚĞ
ďŝŐ ĐŚĂůůĞŶŐĞ ŝŶ ƉƌŽŐƌĂŵ ǁŝƚŚ ǇŽƵƚŚƐ ǁŚŽ ĚŽ ŶŽƚ ŚĂǀĞ ĐŽŵƉƵƚĞƌƐ ĂŶĚ ŶŽƚ ĨĂŵŝůŝĂƌ ǁŝƚŚ
ƚĞĐŚŶŽůŽŐǇ͘
 ƉƉůǇŝŶŐǁŽƌŬŝŶŐĨƌŽŵŚŽŵĞƉƌŽĐĞĚƵƌĞ͕ĂŶĚĂůƚŚŽƵŐŚǁĞĐĂŶŵĂŶĂŐĞŝƚďƵƚŝƚĂůƐŽĂĨĨĞĐƚƐƚŽŝƚƐ
ŽĨĨŝĐĞŽƉĞƌĂƚŝŽŶ͕ƉƌŽŐƌĂŵĂĐƚŝǀŝƚŝĞƐĂŶĚǁŽƌŬŝŶŐǁŝƚŚďĞŶĞĨŝĐŝĂƌǇ͘
 dŚĞƉƌŽŐƌĂŵĐŽƵůĚŶŽƚĐŽŶĚƵĐƚŝŶƉŚǇƐŝĐĂůďƵƚƚŚĞŽƉĞƌĂƚŝŽŶŝƐĨŝŶĞĚƵĞƚŽƚŚĞƉĂǇŵĞŶƚĐŽƵůĚ
ďĞŵĂŶĂŐĞĚƵŶĚĞƌƚŚĞŝŶƚĞƌŶĞƚďĂŶŬŝŶŐϭϬϬй͘
 KǀĞƌĂůů͕ǁĞĐĂŶĐŽƉĞǁŝƚŚŝƚŝŶƚŚŝƐƌĞŵŽƚĞǁŽƌŬĂƌƌĂŶŐĞŵĞŶƚĂŶĚƌĞŐƵůĂƌĐĂƚĐŚƵƉďƵƚĞĨĨŝĐŝĞŶĐǇ
ĚŝĚƐŽŵĞƐůŽǁĚŽǁŶ
 ^ƚĂĨĨŚĂǀĞƚŽǁŽƌŬĨƌŽŵŚŽŵĞĂŶĚƚĞĂĐŚŽŶůŝŶĞ͕ƚŚĞďĞŶĞĨŝĐŝĂƌŝĞƐůŝǀĞŝŶŚŽƵƐĞŚŽůĚůŽĐŬĚŽǁŶ͘
 ^ƚĂĨĨŝƐƌĞƋƵŝƌŝŶŐƚŽǁŽƌŬĨƌŽŵŚŽŵĞ͕ĂŶĚƐŽŵĞŽĨƚŚĞŵĐŽƵůĚŐŽƚŽƚŚĞŽĨĨŝĐĞǁŝƚŚƵƌŐĞŶƚƚĂƐŬƐ
ŝĨƚŚĞƌŽĂĚŝƐĨƌĞĞ͕ŝ͘Ğ͘ĐůĞĂƌŝŶŐĚŽĐƵŵĞŶƚƐĂŶĚŶĞĐĞƐƐĂƌǇƵƐĞĨĂĐŝůŝƚŝĞƐ͘
^ƚĂĨĨƐĞĐƵƌŝƚǇĂŶĚĐŽŶĐĞƌŶ
 ůǁĂǇƐ ƚŚŝŶŬ ĂďŽƵƚ ƐƚĂĨĨ ŚĞĂůƚŚ ĚƵƌŝŶŐ ǁŽƌŬŝŶŐ ǁŝƚŚ ĐŽŵŵƵŶŝƚǇ ƉĞŽƉůĞ͕ ďĞĐĂƵƐĞ ǁĞ ĚŝĚ ŶŽƚ
ŬŶŽǁǁŚŽĂƌĞŝŶǀŽůǀĞĚǁŝƚŚƉŽƐŝƚŝǀĞKs/ͲϭϵĂŶĚŵŝŐƌĂŶƚƐ͖ĂŶĚŽŶƚŚĞŽƚŚĞƌŚĂŶĚ͕ĐŽŵŵƵŶŝƚǇ
ƉĞŽƉůĞĚŽŶŽƚƚƌƵƐƚƵƐ;ƐƚĂĨĨǁŚŽƐƚĂǇŽƵƚƐŝĚĞƚŚĞŝƌĂƌĞĂƐͿ͘
 tŽƌŬŝŶŐǁŝƚŚŬĞĞƉĐŽŶƐƚĂŶƚůǇƵƉĚĂƚĞĚƐŝƚƵĂƚŝŽŶĂŶĚĨůĞǆŝďůĞŽŶŚŝŐŚƌŝƐŬŵĂŶĂŐĞŵĞŶƚƐŝƚƵĂƚŝŽŶ͘







ŶĂďůŝŶŐŵĂƚĞƌŝĂůƐĂŶĚƚĞĐŚŶŽůŽŐǇ
 ƵƚǇ ďĞĂƌĞƌƐ ďĂŶ Žƌ ƌĞƐƚƌŝĐƚ ƚŚĞ ĂĐƚŝǀŝƚŝĞƐ
ŝŵƉůĞŵĞŶƚĂƚŝŽŶ ƐŽ ƐŽŵĞ ŽƵƌ ƉƌŽũĞĐƚƐ ĂƌĞ ĚĞůĂǇĞĚ
ĂŶĚ ĐŽŵŵƵŶŝƚŝĞƐ ĂƌĞ ŶŽƚ ĨĂŵŝůŝĂƌ ǁŝƚŚ ƚĞĐŚŶŽůŽŐǇ
ǇĞƚ͘
 ^ŽŵĞ ĐŚĂůůĞŶŐĞƐ ǁŝƚŚ ǇŽƵƚŚ ĂŶĚ ŚĞĂůƚŚ ƉƌŽũĞĐƚƐ
ďĞĐĂƵƐĞ ŝƚ ŚĂƐ ƚŽ ƵƐĞ ŽŶůŝŶĞ ďƵƚ ŚĂƌĚ ǁŝƚŚ ƉŽŽƌ
ŝŶƚĞƌŶĞƚ͘ ^ŽŵĞ ĚŽ ŶŽƚ ŚĂǀĞ ƐŵĂƌƚ ƉŚŽŶĞƐ ǁŚŝůĞ
ŽƚŚĞƌƐ ĚŽ ŶŽƚ ŬŶŽǁ ŚŽǁ ƚŽ ƵƐĞ ŽŽŵ Žƌ 'ŽŽŐůĞ
DĞĞƚ͘,ŽǁĞǀĞƌ͕ǁĞƚƌǇƚŽŽƵƌďĞƐƚƚŽŽƌŐĂŶŝǌĞƚŚĞ
ŵŽŶƚŚůǇ ƉƌŽŐƌĂŵ ŵĞĞƚŝŶŐ ĞǀĞŶ ƚŚŽƵŐŚ ŝƚ ĚŽĞƐŶΖƚ
ǁŽƌŬ ŽƵƚ ǁĞůů ǇĞƚ͘ ŶǇǁĂǇ͕ ĨƵŶĚ ĨŽƌ ƌƵŶŶŝŶŐ ĞĂĐŚ
ƉƌŽũĞĐƚŝƐĂůƐŽĐŚĂůůĞŶŐŝŶŐ͘
ŶŐĂŐŝŶŐǁŝƚŚďĞŶĞĨŝĐŝĂƌŝĞƐĂŶĚƚŚĞŝƌĐŚĂůůĞŶŐĞƐ
 ^ĞƌǀŝĐĞƐ ĂƌĞ ƐƵƐƉĞŶĚĞĚ ƐƵĐŚ ĂƐ ĐŽŵŵƵŶŝƚǇ ǀŝƐŝƚ͕
ƐĐŚŽŽůĨŽůůŽǁƵƉǀŝƐŝƚ͘
 &ĂĐĞƚŽĨĂĐĞŵĞĞƚŝŶŐƐĂŶĚǁŽƌŬƐŚŽƉƐĐŽƵůĚŶŽƚďĞ
ŽƌŐĂŶŝǌĞĚĚƵĞƚŽƌĞƐƚƌŝĐƚŝŽŶŽĨƉƵďůŝĐƉĂƌƚŝĐŝƉĂƚŝŽŶ͘
 ĂƐŝĐĂůůǇ͕ ǁĞ ĂƌĞ ŶŽƚ ĂďůĞ ƚŽ ĞŶƚĞƌ ŽƵƌ ƐŝƚĞƐ ƚŽ
ĐŽŶĚƵĐƚŽƵƌǁŽƌŬ;ƐƵƌǀĞǇƐ͕ƐĂŵƉůŝŶŐ͕ƉĂƚƌŽůůŝŶŐͿ
 ,ŽƐƉŝƚĂůĐŽŶƐƚƌƵĐƚŝŽŶƐƚŝůůƌƵŶ͕ĂĐƚŝǀŝƚǇŝŶƚŚĞůĂƐƚĨŝŶĂů
ǇĞĂƌ ŽĨ ŽŶĞ ƉƌŽũĞĐƚ ŚĂƐ ďĞĞŶ ƉŽƐƚƉŽŶĞĚ ĂŶĚ ĐĂŶΖƚ
ĐŽŶĚƵĐƚƌĞƐĞĂƌĐŚŽŶŶĞǁƉƌŽũĞĐƚďƵƚƚǁŽŽĨĨŝĐĞƐŝŶ
ƚŚĞƉƌŽǀŝŶĐĞŽƉĞƌĂƚĞ͘
 ĞŶĞĨŝĐŝĂƌŝĞƐ ǁĞ ĂƌĞ ǁŽƌŬŝŶŐ ǁŝƚŚ ƐƵĨĨĞƌŝŶŐ ǁŝƚŚ
ŝŶĐŽŵĞůŽƐƚĂŶĚĨĂĐŝŶŐŚĂƌĚƐŚŝƉĚƵƌŝŶŐƚŚĞŽƵƚďƌĞĂŬ͘
>ĞŐĂůƌĞŐƵůĂƚŝŽŶƐ͕ƌĞƐƚƌŝĐƚŝŽŶĂŶĚůŽĐŬĚŽǁŶ
 KĨƚĞŶ ŚĂǀĞ ŶĞǁ ůĞŐĂů ƌĞŐƵůĂƚŝŽŶƐ ĨƌŽŵ ƚŚĞ ŐŽǀĞƌŶŵĞŶƚ ƚŽ ƌĞƐƉĞĐƚ ĂŶĚ ĨŽůůŽǁ͕ ŝ͘Ğ͘ ƚŚĞ ƚƌĂǀĞů ƌĞƐƚƌŝĐƚŝŽŶ͕
ƐŽĐŝĂůĚŝƐƚĂŶĐĞĂŶĚůŝŵŝƚĂƚŝŽŶŽĨŐĂƚŚĞƌŝŶŐ͘dŚĞƐĞ͕ĂĨĨĞĐƚĞĚŝŶƌƵŶŶŝŶŐĂĐƚŝǀŝƚǇ͕ŝ͘Ğ͘ǁŽƌŬƐŚŽƉ͕ƚƌĂŝŶŝŶŐĂŶĚ
ĞǀĞŶĂŵĞĞƚŝŶŐƉŚǇƐŝĐĂůůǇĂŶĚĂĨĨĞĐƚƚŽƚŚĞŽƉĞƌĂƚŝŽŶ͘&ŝŶĂůůǇ͕ĂůůƐƚĂĨĨǁŽƌŬĨƌŽŵŚŽŵĞ͘
 dŚĞĂƵƚŚŽƌŝƚŝĞƐĂŶŶŽƵŶĐĞƚŽƐƚŽƉŽĨƚƌĂǀĞůŝŶŐĂĐƌŽƐƐƚŚĞĚŝƐƚƌŝĐƚ͕ƚŚĞƌĞĨŽƌĞ͕ƚŚĞĂĐƚŝǀŝƚŝĞƐĂƌĞƐŬŝƉƉĞĚƵŶƚŝů
ĨƵƌƚŚĞƌŽƉĞŶ͘
 /Ŷ^ŝĞŵZĞĂƉŽĨĨŝĐĞŝƐĂůƐŽŝŶůŽĐŬĚŽǁŶĂƌĞĂƐĂŶĚŵŽƐƚŽĨDĂŶĂŐĞŵĞŶƚŽŵŵŝƚƚĞĞůŝǀŝŶŐƚŚĞƌĞ͘DŽƐƚŽĨ
ŽƵƌƚĂƌŐĞƚĂƌĞĂ͕ůŽĐĂůĂƵƚŚŽƌŝƚŝĞƐĂƌĞƐƚƌŝĐƚůǇŽŶƚŚĞŵŽďŝůŝǌĂƚŝŽŶŽĨƉĞŽƉůĞ͘
 EŽƚĂďůĞƚŽŝŵƉůĞŵĞŶƚƐĐŚĞĚƵůĞĚĂĐƚŝǀŝƚŝĞƐǁŚŝĐŚƌĞƋƵŝƌĞĚƚŽŶĞŐŽƚŝĂƚĞEŽŽƐƚǆƚĞŶƐŝŽŶǁŝƚŚĚŽŶŽƌƐĂŶĚ
ŚĂƐĂĚĚĞĚŝŶĐƌĞĂƐĞƐƚƌĞƐƐŽŶŚŽǁƚŽďĞĂďůĞƚŽŵĞĞƚƉƌŽũĞĐƚŽďũĞĐƚŝǀĞƐŝĨƚŚĞůŽĐŬĚŽǁŶŝƐĞǆƚĞŶĚĞĚĚƵĞƚŽ
ĂŶĞǁĐŽŵŵƵŶŝƚǇŽƵƚďƌĞĂŬŽƌŚŝŐŚĞƌηŽĨƉŽƐŝƚŝǀĞĐĂƐĞƐ͘dŚĞďŝŐŐĞƐƚĐŚĂůůĞŶŐĞŚĂƐďĞĞŶƚŚĞŝŶĂďŝůŝƚǇƚŽ
ŽƌŐĂŶŝǌĞĂŐƌĞĞĚĨĂĐĞͲƚŽͲĨĂĐĞĞǀĞŶƚƐǁŝƚŚŐŽǀĞƌŶŵĞŶƚƉĂƌƚŶĞƌƐĂŶĚƚŽĐŽŶĚƵĐƚĨŝĞůĚƌĞƐĞĂƌĐŚĂŶĚƚƌĂŝŶŝŶŐ
ĂĐƚŝǀŝƚŝĞƐ͘





4.2.4. Other information and challenges involve with taxation
This section explores an aspect of some information relate to taxation and General
Department of Taxation (GDT) including the system being introduce for electronic
taxation, communications and supports and in referent to their challenges happening
during the outbreak of COVID-19 and lockdown on some areas.
4.2.4.1 Application for E-filing and its challenges
This figures here illustrates the types of E-Filing
Application if CSOs have access to such online
system for taxation, which are introduced by
GDT for ease of tax collection by technology
savvy. The system is not free of charge.

KƚŚĞƌƐ͕
ϱй

dǇƉĞƐŽĨͲ&ŝůŝŶŐ
ƉƉůŝĐĂƚŝŽŶ

Eͬ
ϳй

tŝŶĚŽǁ
Generally, the most common used is Web
tĞď
ĚĞƐŬƚŽƉ
application (64%) and follow by Window ĂƉƉůŝĐĂƚŝŽŶ͕
ĂƉƉůŝĐĂƚŝŽŶ͕
ϲϰй
Ϯϯй
Desktop application (23%). For those of other
category (5%) is being outsource of accounting, Figure 4.9 Types of E-Filing Application Use
filling in excel initially, and extract file to fill in, etc. The remain seven percent which are
not applicable to the question within this application.

Certain issues are listed from compatible devices, technical problems within system and
specific error, and other issues. Interesting, similar percentage of around 40% have meet
versus not meet the most common challenges with technical errors to complete the Efiling as deadline.
Figure 4.10 Common challenges for E-Filing
ŽŵŵŽŶĐŚĂůůĞŶŐĞƐĨĂĐĞĨŽƌͲ&ŝůŝŶŐ
ϰϬй

EŽĐŚĂůůĞŶŐĞƐĂŶĚĐŽƵůĚĐŽŵƉůĞƚĞĂƐĚĞĂĚůŝŶĞ

ϰϭй

,ĂǀĞƚĞĐŚŶŝĐĂůĐŚĂůůĞŶŐĞƐƚŽĐŽŵƉůĞƚĂƐ͙
ϮϬй

ƉƉůŝĐĂƚŝŽŶŵĂŬĞƉƌŽďůĞŵƚŽĚĞǀŝĐĞƐ
ϭϳй

ŽŶŽƌĚŽŶΖƚƐƵƉƉŽƌƚďƵĚŐĞƚĨŽƌͲĨŝůŝŶŐ

ϭϱй
ϭϯй

ĞǀŝĐĞĚŽĞƐŶΖƚƌĞĐŽŐŶŝǌĞͲĨŝůŝŶŐĂƉƉůŝĐĂƚŝŽŶ

ƉƉůŝĐĂƚŝŽŶƐŝǌĞĐŽƵůĚŶŽƚĞĨĨŽƌƚƚŚĞĚĞǀŝĐĞƐ
/ŶƚĞƌŶĞƚĂŶĚĞůĞĐƚƌŝĐŝƚǇŝƐƐƵĞ

Ϯй

^ǇƐƚĞŵŬĞĞƉƵƉĚĂƚĞĂŶĚƐůŽǁůǇǁŽƌŬ

Ϯй
ϭϬй
ϭϬй

KƚŚĞƌ
Eͬ
Ϭй

ϭϬй



ϮϬй

ϯϬй

ϰϬй

4.2.4.2. Seeking support from GDT and effectiveness of correspondent
The figures below answer to the questions for support seeking with GDT if CSOs have
challenges on tax compliance and their rating level of effectiveness of correspondents on
different channels including telephone hotline and chat, etc. Nearly three quart have
sought supports as being faced with challenges (may smaller different if exclude of respondent
type that may not compatible). Furthermore, the rating of effectiveness of correspondent
indicates over half in fair/average level. Whilst small different of over than 20 percent
express controversially of below and upper an average level.
Figure 4.11 Level of effective response. Figure 4.12 Able to seek support from GDT if challenges
>ĞǀĞůŽĨĞĨĨĞĐƚŝǀĞŶĞƐƐŽĨĐŽƌƌĞƐƉŽŶĚĞŶƚǁŝƚŚ'd;ƚĞůĞƉŚŽŶĞŚŽƚůŝŶĞ͕ĐŚĂƚĂŶĚƐŽŽŶͿ
ǆĐĞůĞŶƚ

ďůĞƚŽƐĞĞŬƐƵƉƉŽƌƚĨƌŽŵ'dŝĨ
ŚĂǀŝŶŐĐŚĂůůĞŐŶĞƐŽŶƚĂǆĐŽŵƉůŝĂŶĐĞ

ϲй

'ŽŽĚ

ϭϲй

&ĂŝƌͬǀĞƌĂŐĞ

zĞƐ͕
ϳϰй

ϱϯй

WŽŽƌ

EŽ͕
Ϯϲй

ϮϬй

sĞƌǇƉŽŽƌ

ϱй
Ϭй

ϭϬй

ϮϬй

ϯϬй

ϰϬй

ϱϬй

4.2.4.3. Types of inquiry with GDT during the lockdown
The most inquiries during the lockdown are about E-filing (55%), and follow by Salary
tax (34%), VAT (30%) and Withholding tax (29%). Other inquiries relate to charging from
not register, about postpones date, and having direct communicate with their provincial
department, and including a suggestion if have no funding for operation should not have
monthly reporting, and so on.
Figure 4.13 Most important inquiries to deal during the lockdown
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ϭϯй
ϭϬй
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ϱϬй

ϲϬй
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4.3. Actions Response to COVID-19
This part describes about what have been done/action for response to COVID-19 as well
as supporting the beneficiaries, staff and other stakeholders. Generally, CSO groups have
made several actions in preventions and contribution support in this pandemic of note
from commonly have promote safety and health, establish communication and working
arrangement, provide prevention stuffs and IEC materials and so on.
Figure 4.14 point out the common several actions from organizational response. The most
common answers are having promoted healthy and safety practices for staff (90%), have
arranged staff with flexible work schedule (office standby and remote work) (80%), have
keep inform donors and stakeholders about the change plan (73%), and have provided
prevention and IEC materials to beneficiaries (56%), allow staff to work from home
during lockdown and serious case of outbreak (52%).
Figure 4.14 Actions have been done during the pandemic
ĐƚŝŽŶƐƌĞƐƉŽŶƐĞƚŽKs/Ͳϭϵ
ϴϬй
ϲϬй
ϰϬй
ϮϬй

Ϭй
WƌŽŵŽƚĞ
ŚĞĂůƚŚǇĂŶĚ
ƐĂĨĞƚǇ
ƉƌĂĐƚŝĐĞƐŽĨ
ƐƚĂĨĨ

й

ϵϬ

ƌƌĂŶŐĞƐƚĂĨĨ
ǁŝƚŚĨůĞǆŝďůĞ
ǁŽƌŬ
ƐĐŚĞĚƵůĞ
;ŽĨĨŝĐĞ
ƐƚĂŶĚďǇ
ΘƌĞŵŽƚĞͿ
ϴϬ

<ĞĞƉŝŶĨŽƌŵ
ƐƚĂďůŝƐŚ
WƌŽǀŝĚĞ
ůůƐƚĂĨĨǁŽƌŬ
ƚŽĚŽŶŽƌƐĂŶĚ ĐŽŵŵƵŶŝĐĂƚŝ ƉƌĞǀĞŶƚŝŽŶ
ĨƌŽŵŚŽŵĞ
ƐƚĂŬĞŚŽůĚĞƌƐ
ŽŶ
ĂŶĚ/
ĂďŽƵƚ
ŵĞĐŚĂŶŝƐŵƐ
ŵĂƚĞƌŝĂůƐ
ĐŚĂŶŐĞĚƉůĂŶ ĨŽƌƐƚĂĨĨ͕ĂŶĚ ƐƵƉƉŽƌƚƚŽ
ďĞŶĞĨŝĐŝĂƌŝĞƐ ďĞŶĞĨŝĐŝĂƌŝĞƐ
ϳϳ

ϳϯ

ϱϲ

ϱϮ

KƚŚĞƌƐ

ϵ

The remain of nine percent of others include:
 provide emergent food package and materials
 some extra benefits including phone card and related health for the pandemic
 communication with local authorities seeking information about their
traveling
 prepare adaptive planning and management, and try to work with youth and
other volunteer groups, and so on.






4.4. Dealing Plan if COVID-19 Continue Over Three Months or Longer
The figures below response to the questions of preparation and action plan to deal with
the accountability for staff and operation, target beneficiaries and donors/funding
partners in condition of outbreak continue over three months or longer. For staff and
operation, there are small number of respondents could not give the answer as it is
needed to consult with their senior colleagues.
Figure 4.15 Staff and operation
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<ĞĞƉƚŚĞƐĂŵĞƐƚĂĨĨĂŶĚďĞŶĞĨŝƚƐĂƐƚŚĞƐĂŵĞ;ϵйͿ
KƚŚĞƌƐ;ƌĞĨĞƌƚŽƚŚĞĨŝƌƐƚƚŚƌĞĞƉŽŝŶƚƐĂďŽǀĞ͕ůŽŽŬŵŽƌĞĨƵŶĚ͕ĞƚĐ͘Ϳ;Ϯ͘ϰйͿ
KƚŚĞƌƐ;ϭ͘ϯйͿ
 Eͬ;Ϯ͘ϰйͿ

Eͬ
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ϮϬй

ϰϬй

ϲϬй
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Figure 4.16 Target beneficiaries
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/ŶĨŽƌŵƚŽďĞŶĞĨŝĐŝĂƌǇĂďŽƵƚƚŚĞĚĞůĂǇ;ϴϲ͘ϳйͿ

ZĞĚƵĐĞŶƵŵďĞƌŽĨďĞŶĞĨŝĐŝĂƌŝĞƐ;Ϯϯ͘ϰйͿ 




ZĞĚƵĐĞƚĂƌŐĞƚĂƌĞĂƐ;ϭϳ͘ϴйͿ


<ĞĞƉƚŚĞƐĂŵĞĂŶĚĨŝŶĚŶĞǁǁŽƌŬŝŶŐĂƉƉƌŽĂĐŚ͕ŝ͘Ğ͘ŽŶůŝŶĞ;ϱ͘ϲйͿ





KƚŚĞƌƐ;ŬĞĞƉŝŶĨŽƌŵ͕ĐƵƌƚĂŝůƐŽŵĞƉƌŽŐƌĂŵŽĨĨĞƌŝŶŐ͕ĞƚĐ͘Ϳ;Ϯ͘ϰйͿ








Figure 4.17 ŽŶŽƌĂŶĚ&ƵŶĚŝŶŐWĂƌƚŶĞƌƐ
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4.5. Emerging Needs of Target Group/Beneficiaries from COVID-19
The table below are compiled from emerging needs which indicates by all respondent
organizations. The most common need is food package, which in needs for lockdown
areas and restriction areas which more affect to their living condition. Other needs are
prevention materials to COVID-19 and including some medicine, ICT materials supports
for better distant work as well as children education. Psychological and emotional
support through visit, counseling, etc. are really necessary. In addition, cash support is
also important while getting stuck with their economic income and in debt situations.
Table 4.3 Compilations of emerging needs of beneficiaries
ŵĞƌŐŝŶŐEĞĞĚƐŽĨĞŶĞĨŝĐŝĂƌŝĞƐĚƵƌŝŶŐKs/Ͳϭϵ
 ŵĞƌŐĞŶĐǇŶĞĞĚƚŽĨŽŽĚƉĂĐŬĂŐĞ

ϱϲ

 WƌĞǀĞŶƚŝŽŶŵĂƚĞƌŝĂůƐ;ŵĂƐŬ͕ĂůĐŽŚŽů͕ƐŚĂŵƉŽŽ͕ĞƚĐ͘ŝŶĐůƵĚŝŶŐƐŽŵĞ
ŵĞĚŝĐŝŶĞͿ

Ϯϭ

 /ŶĨŽƌŵĂƚŝŽŶ͕ĐŽŵŵƵŶŝĐĂƚŝŽŶĂŶĚƚĞĐŚŶŽůŽŐǇŵĂƚĞƌŝĂůƐƵƉƉŽƌƚƐ

ϭϴ

 ^ƵƉƉŽƌƚĨŽƌĐŚŝůĚƌĞŶĞĚƵĐĂƚŝŽŶĂŶĚƚŚĞŝƌŵĂƚĞƌŝĂůƐ

ϭϮ

 &ŝŶĂŶĐŝĂůͬĐĂƐŚƐƵƉƉŽƌƚ

ϵ

 WƐǇĐŚŽůŽŐŝĐĂůĂŶĚĞŵŽƚŝŽŶĂůƐƵƉƉŽƌƚƐ;ŝ͘Ğ͘ŶĞĞĚǀŝƐŝƚ͕ĐŽƵŶƐĞůŝŶŐ͕͙͘Ϳ

ϳ

 >ŝǀĞůŝŚŽŽĚƐƵƉƉŽƌƚ

ϲ

 >ŝǀĞůŝŚŽŽĚƐŬŝůůĂŶĚĨĂƌŵŝŶŐŝŶƉƵƚƐΘŵĂƌŬĞƚĨŽƌƉƌŽĚƵĐƚŝŽŶ

ϲ

 EŽũŽďĂŶĚŶŽĞĐŽŶŽŵŝĐŝŶĐŽŵĞ

ϰ

 ŝƐƐĞŵŝŶĂƚŝŽŶĂŶĚĞĚƵĐĂƚŝŽŶƐƵƉƉŽƌƚƚŽƉƌĞǀĞŶƚŝŽŶĂŶĚŚĞĂůƚŚ

ϰ

 &ĂĐŝŶŐǁŝƚŚĚĞďƚ;ďĂŶŬŝŶŐ͕D&/͕ůŽĂŶ͕͙Ϳ

ϰ

 EĞĞĚĐůĞĂƌŝŶĨŽƌŵĂƚŝŽŶ

Ϯ

 ŽŵĞƐƚŝĐǀŝŽůĞŶĐĞŝƐƐƵĞƐ

ϭ

 EĞĞĚƚŽǀŝƐŝƚĐŽŵŵƵŶŝƚǇƚŽďƌŝŶŐƚŚĞŵƚŚĞƐĞƌǀŝĐĞƐ͕ďƵƚŝƚŝƐƐƵƐƉĞŶĚĞĚ

ϭ




&ƌĞƋƵĞŶĐǇ



 WĞŽƉůĞǁŝƚŚĚŝƐĂďŝůŝƚǇĐŽƵůĚŶŽƚĐŽŵĞƚŽŐĞƚƚŚĞŝƌĨĂĐŝůŝƚŝĞƐŝ͘Ğ͘ĂƌƚŝĨŝĐŝĂůůŝŵď͕
ǁŚĞĞůĐŚĂŝƌ͕ǁĂůŬŝŶŐĂŝĚƐĂŶĚĞĚƵĐĂƚŝŽŶŵĂƚĞƌŝĂůƐĨŽƌĐŚŝůĚƌĞŶǁŝƚŚĚŝƐĂďŝůŝƚǇ͘

ϭ

 :ƵƐƚŬĞĞƉǁĂŝƚŝŶŐƌĞŐƵůĂƌƐŝƚƵĂƚŝŽŶĨŽƌƌĞƐƵŵĞďĂĐŬƚŽǁŽƌŬǁŚŝĐŚ
ĚĞƉĞŶĚĞŶƚŽŶƚŽƵƌŝƐŵƐĞƌǀŝĐĞƐƐƵĐŚĂƐƌĞƐƚĂƵƌĂŶƚ͕ŐƵĞƐƚŚŽƵƐĞ͕ĂŶĚŽƚŚĞƌ
ŚĂŶĚĐƌĂĨƚ͘

ϭ

 ŝĨĨŝĐƵůƚƚŽŵĞĞƚǁŝƚŚĐůŝĞŶƚƐ͕ĂŶĚŵĂŬĞĚĞůĂǇƚŽůĞŐĂůƉƌŽĐĞĚƵƌĞ

ϭ

 DŽƌĞĐŽŶƐƵůƚĂƚŝŽŶŽŶƉƌŽũĞĐƚŝŵƉůĞŵĞŶƚĂƚŝŽŶĂŶĚĂĐƚŝŽŶĂďůĞĂƉƉƌŽĂĐŚ

ϭ

 ĞŶĞĨŝĐŝĂƌŝĞƐĚŽĐŽŶĐĞƌŶŽŶŝŶĨĞĐƚŝŽŶĂŶĚĞǀĞŶĂĨƌĂŝĚŽĨŝŶĨĞĐƚŝŽŶĨƌŽŵĨŝĞůĚ
ƐƚĂĨĨĨŽƌŚŽŵĞďĂƐĞĚǀŝƐŝƚ

ϭ

 &ƵŶĚŝŶŐƐƵƉƉŽƌƚǁŝƚŚŝŶƚŚĞƉƌŽũĞĐƚĂŶĚĂƉƉƌŽƉƌŝĂƚĞƚŝŵĞƐĨƌĂŵĞ͘

ϭ

 ŵĞƌŐĞŶĐǇƐƵƉƉŽƌƚƚŽƋƵĂƌĂŶƚŝŶĞƉĞŽƉůĞ͕ůŽĐŬĚŽǁŶĂŶĚǀƵůŶĞƌĂďůĞƉĞƌƐŽŶ
ŝ͘Ğ͘ǁŝĚŽǁĞƌ͕ŽůĚĞƌ͕ĂŶĚŽƌƉŚĂŶ͘

ϭ

 WƌŽĨĞƐƐŝŽŶĂůĐŽŵŵƵŶŝĐĂƚŝŽŶĂŶĚƐŽĐŝĂůǁĞůĨĂƌĞƐƵƉƉŽƌƚǁŝƚŚĐĂƌĞĨƌŽŵ
ĂƵƚŚŽƌŝƚŝĞƐ͘

ϭ

 Eͬ

ϳ

4.6. Collective Response for CSOs to Address COVID-19 Issues
The below compilation of collective response for CSOs’ effort suggest in the survey, and
those concerning including: IEC materials and support, assistant package of food and
prevention materials, keep collaboration and information among CSOs, release joint
statement for call for more support on community needs, boosting for vaccination, and
support for economic restoration after COVID-19, and so on.
Table 4.4 Proposed collective action for CSOs
^KŽůůĞĐƚŝǀĞĐƚŝŽŶƐ

&ƌĞƋƵĞŶĐǇ

 ^ƵƉƉŽƌƚĂƐƐŝƐƚĂŶĐĞƉĂĐŬĂŐĞƚŽƚŚĞǀŝĐƚŝŵƐƐƵĐŚĂƐĨŽŽĚ͕ƐĂŶŝƚĂƚŝŽŶŵĂƚĞƌŝĂůƐ͕
ĂŶĚĨŝŶĂŶĐŝĂůƐƵƉƉŽƌƚ͕ĞƚĐ͘

ϯϰ

 WƌŽǀŝĚĞĞĚƵĐĂƚŝŽŶĂŶĚĚŝƐƐĞŵŝŶĂƚŝŽŶŽĨKs/ͲϭϵƉƌĞǀĞŶƚŝŽŶ;ŝ͘Ğ͘ϯŽŶΖƚΘϯŽͿ

ϯϮ

 ůůE'KƐŬĞĞƉŐŽŽĚƌĞůĂƚŝŽŶƐ͕ƉƌŽǀŝĚĞĐůĞĂƌĂŶĚƵƉĚĂƚŝŶŐŝŶĨŽƌŵĂƚŝŽŶŽĨ
Ks/Ͳϭϵ͕ŝ͘Ğ͘ƚŚƌŽƵŐŚǀŝƌƚƵĂůŵĞĞƚŝŶŐ

Ϯϳ

 :ŽŝŶƚĂĐƚŝǀŝƚŝĞƐŽĨ^KƐƐƵĐŚĂƐƐƚĂƚĞŵĞŶƚƚŽĚŽŶŽƌƐĂŶĚŐŽǀĞƌŶŵĞŶƚĂĐƚŝǀŝƚŝĞƐ
ƉůĂŶ͕ĞƚĐ͘ƚŽƐƵƉƉŽƌƚƚĂƌŐĞƚĐŽŵŵƵŶŝƚǇ

ϭϵ

 ƉƉĞĂůƚŽŐŽǀĞƌŶŵĞŶƚƚŽƉƵƐŚĨŽƌƋƵŝĐŬĞƌǀĂĐĐŝŶĂƚŝŽŶĂŶĚƉƌŽŵŽƚĞŝƚƐ
ďĞŶĞĨŝƚƐ͘

ϭϳ

 &ŽůůŽǁƚŚĞƉƌĞǀĞŶƚŝŽŶŵĞĂƐƵƌĞƐĂŶĚŐƵŝĚĞůŝŶĞƐŽĨƚŚĞŐŽǀĞƌŶŵĞŶƚƌĞůĂƚĞĚƚŽ
ŚĞĂůƚŚƚŽƌĞĚƵĐĞƚŚĞƐƉƌĞĂĚ͘

ϭϮ






 ZĞƋƵĞƐƚĚŽŶŽƌƐƚŽŝŶĐƌĞĂƐĞĚŽŶĂƚŝŽŶƐƉĂĐŬĂŐĞĂŶĚƐĞĞŬŵŽƌĞĨƵŶĚŝŶŐ
ŽƉƉŽƌƚƵŶŝƚǇ

ϱ

 ^ƵƉƉŽƌƚƚŚĞƚĂƌŐĞƚĐŽŵŵƵŶŝƚǇŝŶĞŵƉůŽǇŵĞŶƚΘŝŶĐŽŵĞŐĞŶĞƌĂƚŝŽŶ͕ĂŶĚŬĞĞƉ
ŐŽŽĚƌĞůĂƚŝŽŶǁŝƚŚƚŚĞŵ

ϱ

 ĂƉĂĐŝƚǇĚĞǀĞůŽƉŵĞŶƚĂŶĚŵĂƚĞƌŝĂůƐƵƉƉŽƌƚƐŽŶŚŽǁƚŽŝŵƉůĞŵĞŶƚƉƌŽŐƌĂŵ
ŝŶƚĞƌǀĞŶƚŝŽŶĚƵƌŝŶŐƚŚĞKs/ͲϭϵƉĞƌŝŽĚ;ŝ͘Ğ͘ǀŝƌƚƵĂůŵĞĞƚŝŶŐͿ

ϰ

 <ĞĞƉŵŽŶŝƚŽƌŝŶŐƚŚĞŐŽǀĞƌŶŵĞŶƚΖƐƌĞƐƉŽŶƐĞĨŽƌĨĂŝƌůǇƐƵƉƉŽƌƚƚŽǀƵůŶĞƌĂďůĞ
ƉĞŽƉůĞ

ϰ

 WƌŽŵŽƚĞĂŐƌŝĐƵůƚƵƌĂůƚĞĐŚŶŝƋƵĞƐĂŶĚĐŽůůĞĐƚŝǀĞĨĂƌŵŝŶŐƚŽƉƌŽŵŽƚĞĨŽŽĚ
ƉƌŽĚƵĐƚŝŽŶƐĂƚƚŚĞůŽĐĂůĐŽŵŵƵŶŝƚǇ;ŝ͘Ğ͘ĂŐƌŝĐƵůƚƵƌĞŝŶƉƵƚƐ͕ĞƚĐ͘Ϳ

ϰ

 ZĞƋƵĞƐƚƐƵƉƉŽƌƚĨƌŽŵƚŚĞŐŽǀĞƌŶŵĞŶƚĨŽƌďĂƐŝĐŶĞĞĚƐĂŶĚĞǆĞŵƉƚŽƌ
ƉŽƐƚƉŽŶĞƉĂǇŵĞŶƚƚŽƚŚĞĂŶŬͬD&/

ϰ

 ZĂŝƐĞĐŽŶĐĞƌŶŽĨĞĚƵĐĂƚŝŽŶͬĐůŽƐŝŶŐŽĨƐĐŚŽŽůƐĂŶĚƐƵƉƉŽƌƚƚŚĞŝƌŽŶůŝŶĞ
ĞĚƵĐĂƚŝŽŶƐ

ϯ

 ^ŚŽƵůĚĨŽƌŵŐƌŽƵƉĂŶĚƐĞƚƌĞŐƵůĂƌŵĞĞƚŝŶŐƚŽƵƉĚĂƚĞĂŶĚƐŚĂƌĞůĞƐƐŽŶƐůĞĂƌŶƚ
ĨƌŽŵĞĂĐŚŵĞŵďĞƌƚŽĂĚĚƌĞƐƐƚŚĞŽǀŝĚϭϵŝƐƐƵĞƐƚŽŐĞƚŚĞƌ͘

ϯ

 &ŝŶĚƐŽůƵƚŝŽŶƐĂŶĚĂĐƚŝŽŶƐĨŽƌƉŽƐƚKs/Ͳϭϵ͕ŝ͘Ğ͘ĐŽŶŽŵŝĐƐƚŝŵƵůƵƐĂŶĚ
ƌĞĐŽǀĞƌǇŽƌŵŝŶŝŐƌĂŶƚƚŽƐŵĂůůďƵƐŝŶĞƐƐ͕;ŝŶĨŽƌŵĂůĞŶƚƌĞƉƌĞŶĞƵƌƐͿ

ϯ

 ^ƚƵĚǇƚŚĞŝŵƉĂĐƚŽŶKs/Ͳϭϵ

ϯ

 DĂƐƚĞƌƉůĂŶƚŽƐƵƉƉŽƌƚE'KΖƐƉĂƌƚŶĞƌ͕ƐŚĂƌĞ/ĚĞĂƐ͕ĐŽŶĐĞƉƚƐ͕ƐƚƌĂƚĞŐŝĞƐĨŽƌ
ƉƌŽũĞĐƚƐ

Ϯ

 ,ŽǁƚŽƌĞĚƵĐĞŽƌƉƌĞǀĞŶƚĚŽŵĞƐƚŝĐǀŝŽůĞŶĐĞĂŶĚŚĂƌĂƐƐŵĞŶƚĚƵƌŝŶŐKs/Ͳϭϵ

Ϯ

 DŽŶŝƚŽƌŽŶůĂǁĂŶĚƉŽůŝĐŝĞƐŽĨŐŽǀĞƌŶŵĞŶƚƌĞƋƵŝƌĞŵĞŶƚĚƵƌŝŶŐKs/Ͳϭϵ͕ĂŶĚ
ƌĞǀŝĞǁKs/ͲϭϵůĂǁ͘

Ϯ

 ŽůůĂďŽƌĂƚĞǁŝƚŚŐŽǀĞƌŶŵĞŶƚĂŶĚĨŝŶĚƚŚĞĐŽŵŵŽŶƐŽůƵƚŝŽŶĨŽƌĂĚĚƌĞƐƐŝŶŐƚŚĞ
ĐŽŵŵƵŶŝƚǇŶĞĞĚƐĂŶĚƚŚĞŝƌŝƐƐƵĞƐĨĂĐĞĚĚƵƌŝŶŐKs/Ͳϭϵ

Ϯ

 ƐŬŐŽǀĞƌŶŵĞŶƚƚŽƉƌŽǀŝĚĞE'KƐƐƚĂĨĨĨŽƌƉŽƐƐŝďůĞƚƌĂǀĞůƚŽŽĨĨŝĐĞĂƐŶĞĞĚĞĚ
ƚŽĚĞĂůǁŝƚŚƚĂǆĂƚŝŽŶ͕ƐĂůĂƌǇ͕ĂŶĚŐĞƚĚŽĐƵŵĞŶƚƐŝŶƚŚĞŽĨĨŝĐĞ

ϭ

 ZĞƋƵĞƐƚƚŽŝŶĐƌĞĂƐĞƐƵƉƉŽƌƚĨƌŽŵŐŽǀĞƌŶŵĞŶƚƚŽĐŽŵƉĞŶƐĂƚĞƚŚĞůŽƐƐŽĨ
ĨƵŶĚŝŶŐƚŚĂƚŐŽǀĞƌŶŵĞŶƚĐĂŶĐŽǀĞƌƚŚĞĐŽƐƚŽĨƚŚĞĂĐƚŝǀŝƚŝĞƐ͘

ϭ

 dŽƉƌŽǀŝĚĞĨŽƌƚĂǆƌĞůŝĞĨ

ϭ

 DĞŶƚĂůĞĚƵĐĂƚŝŽŶĂŶĚĂǁĂƌĞŶĞƐƐƚŚƌŽƵŐŚǀŝƌƚƵĂůŵĞĞƚŝŶŐĂŶĚƐŽĐŝĂůŵĞĚŝĂ

ϭ

 ŽůůĞĐƚŝǀĞůǇŽĨĨĞƌŝŶĚŝǀŝĚƵĂůĞǆƉĞƌƚŝƐĞŽĨ^KƐƚŽƚŚĞŐŽǀĞƌŶŵĞŶƚĂůĞŶƚŝƚŝĞƐŝŶ
ŵĂŶĂŐŝŶŐƚŚĞĐƌŝƐŝƐĂŶĚƉŽƐƐŝďůĞƐƵƉƉŽƌƚŝŶĂĚĚƌĞƐƐĞŵĞƌŐĞŶĐǇŝƐƐƵĞƐŝŶƚŚĞŝƌ
ƚĂƌŐĞƚĂƌĞĂƐ͘

ϭ

 ŽŽƌĚŝŶĂƚĞŶĞǁũŽďĨŽƌƐƚĂĨĨůĂǇŽĨĨŝŶƚŚŝƐĚŝĨĨŝĐƵůƚƚŝŵĞĂŶĚŶĞǁũŽďŶĞĞĚƐ͕
ǁŚŝĐŚƐŽŵĞŽƌŐĂŶŝǌĂƚŝŽŶĚĞůĂǇũŽďƌĞĐƌƵŝƚŵĞŶƚ

ϭ

 Eͬ

ϱ







5.COMMENTS AND SUGGESTIONS
All comments and suggestions from the survey are compiled and quantified as
below which address to key different stakeholders LQFOXGLQJ CCC, Donor/Funding
Partners and Government.
5.1. For CCC
Comments and Suggestions to CCC

Frequency

All NGOs keep good relations and regular updated information of
COVID-19 and other regulations
Funding supports for distribute assistance package to the victims
such as money, food, sanitation materials, etc.
Funding supports and others to NGOs and CBOs to implemented
their program during the COVID-19
Technical support on virtual meeting and ICT platform (host meeting
online, develop media room)
Appeal to government to push for quicker vaccination.
Study on the impacts of COVID-19, identified prioritize intervention
& solutions and best practices
Advocate to the government on the food distribution to people in the
lockdown areas
How to continue or implement program intervention during the
COVID-19 period (e.g. Convert physical to virtual meeting)
Legal compliance of the CSOs, by communicating with government
MOI, tax, labour law, e-filing process
IEC and prevention materials of COVID-19 (i.e. thermometer) to
NGOs Members and beneficiaries
Capacity development to CSOs (learning forums, resource
mobilization, etc.) and other workshop or consultation, i.e. online
A representative of CSOs at the national level for advocate to the
government (i.e. LANGO and others)
Continue to be the voice of CSOs, i.e. tension of local community
Coordinate NGOs to meet donors and lobby donors for accepting
administrative work i.e e-signature, during the lockdown
Establish the working group/committee to coordinate and address
issues of the NGO members, CBOs and other challenges
Joint hand between CCC and Provincial NGOs to implement a project
to combat with COVID-19 effectively


32
15
12
8
6
5
4
4
4
4
4
3
2
2
2
2

 Monitoring govt's response on COVID-19 to ensure vulnerable people
are fairly responded (payment to MFI, water and electricity)
 Strategies and mechanism to support NGOs in responding to COVID19 period
 A platform for CSOs’ activities, communication, and funding
opportunities regarding the COVID-19 crisis and mitigation
 Document case of COVID-19 responded by the government to ensure
transparency and accountability
 Compare notes on the impact on budgets (i.e. simply online Vs face to
face trainings, a lot of differences in costs-un-spend)
 Request travel letter from the government for NGOs
 Transfer information from government/authorities for place need help
 N/A

2
2
2
1
1
1
1
32

5.2. For Donors and Funding Partners
Comments and Suggestions to Donors and Funding Partners
 Funding supports to the NGOs and CBO's work
 Funding supports for distribute assistance package to the victims
such as money, food, sanitation materials, etc.
 Allow more flexibility in the project implementation (project plan)
 Request for project extension
 Funding support on the micro business and income generation
during and post COVID-19
 Allow to use fund to cover operation cost while not implement the
project activities.
 Do not restrict on the administrative work during the COVID-19
(Accept E-signature)
 Request and advocate to the government for the NGO's
implementation in the community during the COVID-19 outbreak
 Support fund through CCC civil society fund and distribute fund to
the NGO's partners
 Material and technical support on virtual meeting and
communication platform
 Get flexible to work from home
 N/A




Frequency
35
32
21
13
4
3
1
1
1
1
1
31



5.3. For Government
Comments and Suggestions to Government
 Keep good partnership with CSOs and development partners
 Provide support and allow NGOs to work and distribute food and
sanitation materials to the people in the lockdown area
 Accelerate and provide vaccination to every citizen
 Provide support to the people in the lockdown area and their burden
(food, sanitation material, water supplies and electricity, etc.)
 Enforcement of measurement of COVID-19 prevention effectively
 Keep clear informed and updated information about COVID-19 in time
(i.e. traveling and restriction)
 Better appropriate manage action plan or lockdown (at least 2 days)
 Dissemination and distribution of COVID-19 prevention materials
 Relief and delay legal compliance of the CSOs, by communicating with
government MOI, tax, labour law, e-filing process
 Faster the register process (demanding on paperwork/requirements in
NGO registration/MoU extension)
 Support fund to domestic NGOs, and make easier in request travel letter
 More tolerant and respect civic rights and freedom of speech
 Economic support for the most vulnerable, disable person and
inclusive of informal businesses.
 Keep provide regular public services to the citizens and basic needs
 Keep space for CSOs as essential partner and ease their enabling work
in supports to beneficiaries, esp. in lockdown & outbreak.
 Facilitate and coordinate to keep the same price of agricultural inputs
for community in the Covid-19 period and delay payment to bank/MFI
 Provide support to workers to get full-salary during lockdown period
 Ensure security and safety for people during the lockdown period
 Free tax on salary so that staff could afford to other family members
who lose income.
 Keep space for NGOs to raised their concerns about the compliance
with legal framework, tax, labor, LANGO, AAL, NSSF, etc.
 Keep the vaccination team of COVID-19 to continue their work and
regular monitor and care to every patient
 Clearing corruption in the public body and more legal enforcement
 Promote legal compliance by providing free training and awareness to
non-profit organization obligation
 Take action immediate with peacefully and transparency for any
inappropriate part in society.
 Re-open school (province) after the COVID-19 where are able to manage
 N/A



Frequency
20
15
15
13
9
7
4
4
4
2
2
2
2
2
2
2
1
1
1
1
1
1
1
1
1
29


Appendix 1: Questionnaire for the Survey


Yh^d/KEE/Z
^hZszKEd,/DWd^K&Ks/ͲϭϵKE^KƐ/EDK/

/ŶƚŚĞŽƵƚďƌĞĂŬŽĨKs/Ͳϭϵ͕ŝƐĐŽŶĚƵĐƚŝŶŐĂƐƵƌǀĞǇǁŝƚŚŵĞŵďĞƌƐ͕ƉƌŽǀŝŶĐŝĂůE'KŶĞƚǁŽƌŬƐ͕KƐ͕ĂŶĚ
ŽƚŚĞƌƉĂƌƚŶĞƌƐǁŚŽĂƌĞǁŽƌŬŝŶŐŝŶĚŝĨĨĞƌĞŶƚƐĞĐƚŽƌƌĞůĂƚĞĚƚŽ^KƐŝŶĂŵďŽĚŝĂ͕ŝŶŽƌĚĞƌƚŽůĞĂƌŶĂďŽƵƚƚŚĞŝŵƉĂĐƚƐ
ŽĨ Ks/Ͳϭϵ͕ ĐŚĂůůĞŶŐĞƐ͕ ĂŶĚ ĂĐƚŝŽŶƐ ƐŚŽƵůĚ ďĞ ƚĂŬĞŶ ďǇ ^KƐ ƚŽ ĚĞĂů ǁŝƚŚ ƚŚĞ ƉĂŶĚĞŵŝĐ ĂƐ ǁĞůů ĂƐ ƐĞĞŬŝŶŐ
ƐƵŐŐĞƐƚŝŽŶƐĨŽƌďĞƚƚĞƌƌĞƐƉŽŶƐĞƐƚŽƚŚĞŝŵƉĂĐƚƐĨŽƌƉƌŽŐƌĂŵŝŶŐ͕ŽƌŐĂŶŝǌĂƚŝŽŶ͕ĂŶĚƚĂƌŐĞƚĞĚďĞŶĞĨŝĐŝĂƌŝĞƐ͘

WůĞĂƐĞŬŝŶĚůǇƐƉĞŶĚǇŽƵƌǀĂůƵĂďůĞƚŝŵĞĂďŽƵƚϭϱŵŝŶƵƚĞƐƚŽĐŽŵƉůĞƚĞƚŚŝƐƐƵƌǀĞǇ͘ůůŝŶĨŽƌŵĂƚŝŽŶŝƐƚƌĞĂƚĞĚ
ĐŽŶĨŝĚĞŶƚŝĂůůǇĂŶĚƵƐĞĚĨŽƌƚŚĞĚĂƚĂĂŶĂůǇƐŝƐŽŶůǇ͘



, *(1(5$/,1)250$7,21
ϭ͘ EĂŵĞŽĨǇŽƵƌŽƌŐĂŶŝǌĂƚŝŽŶ͗
Ϯ͘ dǇƉĞŽĨŽƌŐĂŶŝǌĂƚŝŽŶ͗



ϯ͘ dĂƌŐĞƚƉƌŽǀŝŶĐĞƐͬŵƵŶŝĐŝƉĂůŝƚǇŽĨ
ŝŵƉůĞŵĞŶƚĂƚŝŽŶ
ϰ͘ DĂũŽƌƐĞĐƚŽƌŽĨŽƌŐĂŶŝǌĂƚŝŽŶ
;ŵŽƌĞĂŶƐǁĞƌƐͿ

ϱ͘ dǇƉĞŽĨŬĞǇďĞŶĞĨŝĐŝĂƌŝĞƐǁŽƌŬŝŶŐǁŝƚŚ͗
;ŵŽƌĞĂŶƐǁĞƌƐͿ

ϲ͘ WŽƐŝƚŝŽŶŽĨƌĞƐƉŽŶĚĞŶƚƐǁŝƚŚŝŶĂƌĞĂŽĨ
ǁŽƌŬ͗

ϳ͘ ŽĞƐǇŽƵƌŽƌŐĂŶŝǌĂƚŝŽŶƌƵŶƐŽĐŝĂů
ĞŶƚĞƌƉƌŝƐĞ͍



Ă͘
ď͘
Đ͘
Ă͘
ď͘
Ă͘
ď͘
Đ͘
Ě͘
Ğ͘
Ĩ͘
Ő͘
Ś͘
ŝ͘
ũ͘
Ŭ͘
ů͘
Ă͘
ď͘
Đ͘
Ě͘
Ğ͘
Ĩ͘
Ő͘
Ś͘
ŝ͘
Ă͘
ď͘
Đ͘
Ě͘
Ă͘
ď͘

KƐ
ŽŵĞƐƚŝĐE'K/Association
&ŽƌĞŝŐŶE'KͬƐƐŽĐŝĂƚŝŽŶ
WŚŶŽŵWĞŶŚ
WƌŽǀŝŶĐĞƐ;WůĞĂƐĞĂůůƐƉĞĐŝĨǇͿͺͺ
ŐƌŝĐƵůƚƵƌĞ
ĞŵŽĐƌĂĐǇΘ,ƵŵĂŶZŝŐŚƚƐ
ĞĐĞŶƚtŽƌŬΘĐŽŶŽŵŝĐ'ƌŽǁƚŚ
ĚƵĐĂƚŝŽŶ
ŶǀŝƌŽŶŵĞŶƚ
&ŽŽĚ^ĞĐƵƌŝƚǇĂŶĚEƵƚƌŝƚŝŽŶ
'ĞŶĚĞƌ
,ĞĂůƚŚ
,ƵŵĂŶŝƚĂƌŝĂŶƌĞƐƉŽŶƐĞ
/ŶĨŽƌŵĂƚŝŽŶĂŶĚdĞĐŚŶŽůŽŐǇ
tĂƚĞƌĂŶĚ^ĂŶŝƚĂƚŝŽŶ
KƚŚĞƌ;WůĞĂƐĞƐƉĞĐŝĨǇͿͺͺ
ŚŝůĚƌĞŶ
&ĂƌŵĞƌ
>'d/Y
KůĚƉĞŽƉůĞ
WĞŽƉůĞǁŝƚŚĚŝƐĂďŝůŝƚǇ
zŽƵƚŚ
tŽŵĞŶ
/ŶĚŝŐĞŶŽƵƐƉĞŽƉůĞ
KƚŚĞƌ;ƐƉĞĐŝĨŝĐͿͺͺ
KƌŐĂŶŝǌĂƚŝŽŶĂůůĞĂĚĞƌƐͬ^ĞŶŝŽƌŵĂŶĂŐĞŵĞŶƚůĞǀĞů
WƌŽŐƌĂŵƐƚĂĨĨ
KƉĞƌĂƚŝŽŶƐƚĂĨĨ
KƚŚĞƌ;WůĞĂƐĞƐƉĞĐŝĨǇͿͺͺ
zĞƐ;ƐƉĞĐŝĨŝĐͿͺͺ
EŽ








//͘ /DWd^KEd/KEW>EEd/s/d/^t/d,/EWZK'ZDEKZ'E/d/KE
ϴ͘ WůĞĂƐĞƌĂƚĞƚŚĞůĞǀĞůŽĨĞĨĨĞĐƚƐ ZĂƚĞĨƌŽŵϭƚŽϱ
ĐĂƵƐĞĚďǇKs/ͲϭϵŽŶ͗
;ϭсŶŽƚĂĨĨĞĐƚĞĚ͕ĂŶĚϱсŵŽƐƚĂĨĨĞĐƚĞĚͿ
D2YHUDOORUJDQL]DWLRQ
η

WůĞĂƐĞƐŚĂƌĞĂŶǇĨƵƌƚŚĞƌŝŶĨŽƌŵĂƚŝŽŶ
͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙

E2IILFHRSHUDWLRQ
η
͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙
F3URJUDP
η
͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙
G7DUJHW%HQHILFLDULHV
η
͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙
H:KDWKDYHEHHQWKHHPHUJLQJGHPDQGVIURP\RXUEHQHILFLDULHVZLWKUHJDUGV ͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙
WR&29,'"
ϵ͘ ŚĂůůĞŶŐĞƐĂŶĚŽƚŚĞƌŝŶĨŽƌŵĂƚŝŽŶĂďŽƵƚdĂǆ
ϵ͘Ă͘ tŚĂƚĐŚĂůůĞŶŐĞƐŚĂǀĞǇŽƵƌŽƌŐĂŶŝǌĂƚŝŽŶ
Ă͘ hŶĂďůĞƚŽƉĞƌĨŽƌŵĂĐƚŝǀŝƚǇĂƐƉůĂŶŶĞĚ
ďĞĞŶĨĂĐŝŶŐ͕ŝŶĐůƵĚŝŶŐĐŝǀŝĐƐƉĂĐĞĂŶĚ
ď͘ >ĞƐƐĨƵŶĚŝŶŐĨŽƌŽƉĞƌĂƚŝŽŶ;ůĞƐƐĚŽŶŽƌƐƵƉƉŽƌƚͿ
ĞŶĂďůŝŶŐĞŶǀŝƌŽŶŵĞŶƚ͍
Đ͘ ĂŶŶŽƚŵĂŶĂŐĞĨƵŶĚŝŶŐĂƐƉůĂŶ
;ŵŽƌĞĂŶƐǁĞƌƐͿ
Ě͘ >ĞŐĂůĐŽŵƉůŝĂŶĐĞ;ƚŝŵĞůǇĂŶĚĨƵůůǇͿ
Ğ͘ ZĞƐƚƌŝĐƚŝŽŶͬƌĞũĞĐƚŝŽŶŝŶƚƌĂǀĞůŝŶŐƚŽďĞŶĞĨŝĐŝĂƌǇƐŝƚĞƐ
Ĩ͘ ^ĂĨĞƚǇĂŶĚƐĞĐƵƌŝƚǇŽĨƐƚĂĨĨ
Ő͘ KƚŚĞƌ;ƉůĞĂƐĞƐƉĞĐŝĨǇͿͺͺͺ
ϵ͘ď͘ tŚĂƚƚǇƉĞŽĨĂƉƉůŝĐĂƚŝŽŶĚŽĞƐǇŽƵƌ
Ă͘ ͲĨŝůŝŶŐĨŽƌtĞďƉƉůŝĐĂƚŝŽŶ
ŽƌŐĂŶŝǌĂƚŝŽŶƵƐĞƚŽĨŝůůͲĨŝůŝŶŐ͍
ď͘ ͲĨŝůŝŶŐĨŽƌtŝŶĚŽǁƐĞƐŬƚŽƉƉƉůŝĐĂƚŝŽŶ
Đ͘ KƚŚĞƌ;ƉůĞĂƐĞƐƉĞĐŝĨǇͿͺͺͺ
ϵ͘Đ͘ tŚĂƚĐŚĂůůĞŶŐĞƐŚĂǀĞǇŽƵƌŽƌŐĂŶŝǌĂƚŝŽŶ
Ă͘ EŽĐŚĂůůĞŶŐĞƐĂŶĚĐŽƵůĚƐƵďŵŝƚͲĨŝůŝŶŐǁŝƚŚŝŶƚŚĞĚĞĂĚůŝŶĞ
ďĞĞŶĨĂĐŝŶŐǁŝƚŚͲĨŝůŝŶŐ͍
ď͘ ,ĂǀĞƚĞĐŚŶŝĐĂůĐŚĂůůĞŶŐĞƐƚŽĐŽŵƉůĞƚĞͲĨŝůŝŶŐĂƐĚĞĂĚůŝŶĞ
;ŵŽƌĞĂŶƐǁĞƌƐͿ
Đ͘ zŽƵƌĚĞǀŝĐĞĚŽĞƐŶŽƚƌĞĐŽŐŶŝǌĞƚŚĞͲĨŝůŝŶŐĂƉƉ
Ě͘ dŚĞĂƉƉůŝĐĂƚŝŽŶŵĂŬĞƐƉƌŽďůĞŵƐƚŽǇŽƵƌĚĞǀŝĐĞ
Ğ͘ dŚĞĂƉƉůŝĐĂƚŝŽŶƐŝǌĞĐŽƵůĚŶŽƚĞĨĨŽƌƚǇŽƵƌĚĞǀŝĐĞ
Ĩ͘ ŽŶŽƌĚŽĞƐŶŽƚƐƵƉƉŽƌƚďƵĚŐĞƚŝŶŐƚŽďǇͲĨŝůŝŶŐĂƉƉ
Ő͘ KƚŚĞƌ;ƐƉĞĐŝĨǇͿͺͺͺͺͺͺͺ
ϵ͘Ě͘ /ĨǇŽƵŚĂǀĞĐŚĂůůĞŶŐĞƐŽŶƚĂǆĂƚŝŽŶ
Ă͘ zĞƐ
ĐŽŵƉůŝĂŶĐĞ͕ĂƌĞǇŽƵĂďůĞƚŽƐĞĞŬƐƵƉƉŽƌƚ
ď͘ EŽ;ƐƉĞĐŝĨŝĐͿͺͺ
ĨƌŽŵƚŚĞ'd͍
ϵ͘Ğ͘ WůĞĂƐĞƌĂƚĞƚŚĞůĞǀĞůŽĨĞĨĨĞĐƚŝǀĞŶĞƐƐŽĨ
ϭ͘ sĞƌǇƉŽŽƌ
Ϯ͘ WŽŽƌ
ĐŽƌƌĞƐƉŽŶĚĞŶƚǁŝƚŚ'd;dĞůĞƉŚŽŶĞ
,ŽƚůŝŶĞΘŚĂƚǁŝƚŚ'd,ĞůƉůŝŶĞŐĞŶƚͿ ϯ͘ &ĂŝƌͬǀĞƌĂŐĞ
ϰ͘ 'ŽŽĚ
ϱ͘ ǆĐĞůůĞŶƚ
ϵ͘Ĩ͘ tŚĂƚĂƌĞƚŚĞŵŽƐƚŝŵƉŽƌƚĂŶƚŝŶƋƵŝƌŝĞƐǇŽƵ Ă͘ ^ĂůĂƌǇƚĂǆ
ǁŽƵůĚůŝŬĞƚŽĚĞĂůǁŝƚŚ'dĚƵƌŝŶŐƚŚŝƐ
ď͘ ͲĨŝůŝŶŐƐǇƐƚĞŵ
ůŽĐŬĚŽǁŶƚŝŵĞ͍
Đ͘ sdƚĂǆ
Ě͘ tŝƚŚŚŽůĚŝŶŐƚĂǆ
Ğ͘ d/E;dĂǆŝĚĞŶƚŝĨŝĐĂƚŝŽŶŶƵŵďĞƌͿ
Ĩ͘ KƚŚĞƌ;ƉůĞĂƐĞƐƉĞĐŝĨŝĐͿͺͺ
///͘d/KE/EZ^WKE^dKKs/Ͳϭϵt/d,/EKZ'E/d/KE
ϭϬ͘ tŚĂƚŵĞĂƐƵƌĞƐŚĂǀĞďĞĞŶƉƵƚŝŶƉůĂĐĞ
Ă͘ WƌŽŵŽƚĞŚĞĂůƚŚǇĂŶĚƐĂĨĞƚǇƉƌĂĐƚŝĐĞƐŽĨƐƚĂĨĨ
ŽƌĐŽŶƐŝĚĞƌĞĚŝŶƌĞƐƉŽŶƐĞƚŽƚŚĞĐĂƵƐĞƐ
ď͘ ƌƌĂŶŐĞƐƚĂĨĨǁŝƚŚĨůĞǆŝďůĞǁŽƌŬƐĐŚĞĚƵůĞ;Ğ͘Ő͘ŽĨĨŝĐĞƐƚĂŶĚďǇĂŶĚǁŽƌŬŝŶŐ
ĨƌŽŵŚŽŵĞͿ
ďǇKs/ͲϭϵĂŶĚ>ŽĐŬĚŽǁŶ͍
;ŵŽƌĞĂŶƐǁĞƌƐͿ
Đ͘ ůůƐƚĂĨĨǁŽƌŬŝŶŐĨƌŽŵŚŽŵĞ
Ě͘ ƐƚĂďůŝƐŚĐŽŵŵƵŶŝĐĂƚŝŽŶŵĞĐŚĂŶŝƐŵƐĨŽƌƐƚĂĨĨĂŶĚďĞŶĞĨŝĐŝĂƌŝĞƐ
Ğ͘ <ĞĞƉŝŶĨŽƌŵƚŽĚŽŶŽƌƐĂŶĚƐƚĂŬĞŚŽůĚĞƌƐĂďŽƵƚƚŚĞĐŚĂŶŐĞĚƉůĂŶ
Ĩ͘ WƌŽǀŝĚĞƉƌĞǀĞŶƚŝŽŶƐĂŶĚ/ŵĂƚĞƌŝĂůƐƐƵƉƉŽƌƚƚŽďĞŶĞĨŝĐŝĂƌŝĞƐ
Ő͘ KƚŚĞƌƐ;ƐƉĞĐŝĨǇͿ͗ͺͺͺͺͺͺͺͺͺͺ





ϭϭ͘ /ĨƚŚĞŽƵƚďƌĞĂŬĐŽŶƚŝŶƵĞƐŝŶƚŚĞŶĞǆƚϯŵŽŶƚŚƐŽƌŵŽƌĞ͕ǁŚĂƚǁŝůůǇŽƵƉůĂŶƚŽƌĞƐƉŽŶƐĞƚŽ͍͗
ϭϭ͘Ă͘^ƚĂĨĨĂŶĚŽƉĞƌĂƚŝŽŶ͗
Ă͘ >ŽŽŬŝŶŐŽƉƉŽƌƚƵŶŝƚŝĞƐƚŽƐĂǀĞĐŽƐƚŝŶŽƉĞƌĂƚŝŽŶĂŶĚŽǀĞƌŚĞĂĚ
ď͘ ZĞĚƵĐĞŶƵŵďĞƌƐŽĨƐƚĂĨĨďƵƚŬĞĞƉƚŚĞƐĂŵĞďĞŶĞĨŝƚƐ
Đ͘ <ĞĞƉƐƚĂĨĨďƵƚƌĞĚƵĐĞŽĨƚŚĞŝƌďĞŶĞĨŝƚƐĂŶĚǁŽƌŬŝŶŐƚŝŵĞƐ
Ě͘ KƚŚĞƌ;ƉůĞĂƐĞƐƉĞĐŝĨǇͿͺͺͺ
ϭϭ͘ď͘ŽŶŽƌ͗
Ă͘ WƌŽƉŽƐĞƚŽĚŽŶŽƌƐĂŶĚƐƚĂŬĞŚŽůĚĞƌƐƚŽĚĞůĂǇĂĐƚŝǀŝƚŝĞƐ
ď͘ WƌŽƉŽƐĞƚŽĚŽŶŽƌƐĂŶĚĨƵŶĚŝŶŐƉĂƌƚŶĞƌƐĨŽƌĐŽƐƚͲĞǆƚĞŶƐŝŽŶ
Đ͘ WƌŽƉŽƐĞƚŽĚŽŶŽƌƐƚŽĐŚĂŶŐĞĐĞƌƚĂŝŶĂĐƚŝǀŝƚǇƉůĂŶƐŝŶƚŽĞŵĞƌŐŝŶŐŶĞĞĚƐ
Ě͘ KƚŚĞƌ;ƉůĞĂƐĞƐƉĞĐŝĨǇͿͺͺͺ
ϭϭ͘Đ͘ĞŶĞĨŝĐŝĂƌŝĞƐ͗
Ă͘ /ŶĨŽƌŵĞĚƚŽďĞŶĞĨŝĐŝĂƌǇĂďŽƵƚƚŚĞĚĞůĂǇ
ď͘ ZĞĚƵĐĞƚĂƌŐĞƚĂƌĞĂƐ
Đ͘ ZĞĚƵĐĞŶƵŵďĞƌŽĨďĞŶĞĨŝĐŝĂƌŝĞƐ
Ě͘ KƚŚĞƌ;ƉůĞĂƐĞƐƉĞĐŝĨǇͿͺͺͺ
ϭϮ͘ tŚĂƚƐŚŽƵůĚďĞƚŚĞĐŽůůĞĐƚŝǀĞƌĞƐƉŽŶƐĞƐ ͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͘
ĨƌŽŵĐŝǀŝůƐŽĐŝĞƚǇƐĞĐƚŽƌƚŽĂĚĚƌĞƐƐƚŚŝƐ

Ks/ͲϭϵŝƐƐƵĞ͍
/s͘ Kd,ZKDDEd^E^h''^d/KE^&KZZ^WKE^dKd,^/dhd/KE
ϭϯ͘ dŽ
͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͘

ϭϰ͘ dŽŽŶŽƌƐͬĨƵŶĚŝŶŐƉĂƌƚŶĞƌƐ
͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͘

ϭϱ͘ dŽ'ŽǀĞƌŶŵĞŶƚ
͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͙͘



DƵĐŚƚŚĂŶŬƐĨŽƌǇŽƵƌƉĂƌƚŝĐŝƉĂƚŝŽŶ͊






ŝ
The Cooperation Committee for Cambodia (CCC) is a leading membership based
organization for NGOs in Cambodia with nearly 180 members working on various
development sectors. CCC has been playing unique roles as the Governance
Champion, Coordinator and Advocate to realize enabling environment for CSOs
and sustained CSO Resource Hub at the national and sub-national levels.

9-11, Street 476, Toul Tumpoung I,
Khan Chamkamorn, P.O 885,
Phnom Penh, Cambodia
+855 (0)23 214 152
info@ccc-cambodia.org
www.ccc-cambodia.org

Vision:

Sustainable and democratic development for Cambodia.

Mission:

As a membership based organization, CCC works in
inclusive partnership for good governance, enabling
environment and sustainability of civil society
organizations in Cambodia.

Goal:

- Improved enabling environment for CSOs
- Sustained functionality of CSO Resource Hub at the
national and sub-national levels

Values:
- Integrity
- Responsiveness
- Quality
- Cooperation and
- Inclusiveness

