
“EQUITY CARD HELPS

REDUCE THE BURDEN ON

POOR FAMILIES AND

IMPROVE ACCESS TO

HEALTHCARE SERVICES”

Mr. Prum Hean lives in Pu Village, Pu Commune, Tbeang Meanchey District, Preah Vihear Province.
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Mr. Prum Hean lives in Pu Village, Pu Commune,

Tbeang Meanchey District, Preah Vihear

Province. His household consists of 11 family

members, including seven children under the

age of 18. The family’s primary sources of

income are small-scale rice farming, collecting

resin, gathering mushrooms during the rainy

season, and working as daily laborers

harvesting cassava and collecting cashew nuts

within the community. 
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Mr. Hean explained that he collects

resin twice a month, obtaining

approximately 5 to 6 containers of

resin per trip, with the resin selling

between KHR 70,000 and 80,000 per

container. 
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Mr. Hean shared that during the

Cambodia-Thailand border conflict, his

family faced increased daily living

expenses while income from agricultural

production and wage labor declined. In

particular, the price of resin dropped

significantly to between KHR 35,000 and

50,000 per container. 



Mr. Hean explained that his family had previously received a Vulnerability Card. Later, in

February 2026, his family received an Equity Card (Poor Level 2) from the Royal

Government of Cambodia. The family received the card after submitting applications twice:

the first application was submitted directly to the commune office, and the second was

facilitated through support from a youth volunteer. 
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In April 2026, Mr. Hean’s son was seriously injured in a traffic accident and required hospitalization at the 16

Makara Provincial Referral Hospital in Preah Vihear Province. Mr. Hean noted that the medical expenses were

substantial and beyond the family’s financial capacity. However, Equity Card, a significant portion of the

treatment costs, although not all expenses were fully reimbursed. In addition, the family received a daily food

allowance of KHR 5,000 for the caregiver accompanying the patient. Beyond the monthly cash assistance,    

Mr. Hean also enrolled his school-aged child to receive support through the National Social Assistance Program in

Family Packages.
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Although the financial assistance is modest, the

family uses the support to purchase food and

other daily necessities. The Equity Card has

helped them meet essential household needs and

reduce concerns about healthcare costs during

illness or emergencies. 

Despite these benefits, the family continues to

face considerable financial challenges, with daily

expenditures ranging from KHR 20,000 to 30,000

and additional costs for treatment at private

clinics. Nevertheless, Mr. Hean believes that the

Equity Card has improved the family’s living

conditions and eased their financial burden.
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Mr. Hean confirmed that his family has used the

Equity Card multiple times at health centers and

provincial referral hospitals. He reported that

healthcare staff provided services with respect,
dignity, and without discrimination against Equity Card

holders. 
He further emphasized that the Equity Card has

reduced healthcare expenses and made it easier for

his family to access medical services. Whenever a

family member becomes ill, whether with a minor or

serious condition, they can seek medical consultation,
treatment, and medicines at health facilities without

worrying about the associated costs, which

significantly alleviates their financial burden. 
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Mr. Hean stressed that the Equity Card plays a vital role in reducing

financial hardship and improving access to healthcare services for

vulnerable families. The support provided through the card not only lowers

out-of-pocket healthcare expenses but also contributes to improving daily

living conditions and increases confidence in seeking healthcare when

needed. 

However, he highlighted that increasing the amount of cash assistance and

ensuring adequate supplies of medicines at health facilities remain

important needs for poor families.
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