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សំណួរ

សុខសប្បាយ?
ធ្លា ប្ប់លឺពី AI?

ចង់យល់ដឹងប្បន្ថែមពី AI?



Agenda

AI Applications & 
Tools in Daily Work  

Prompt in Daily Work 

Group Discussion & 
Presentation 

A Request



AI in Daily Work

Refers to the use of artificial 
intelligence tools and applications 
across various tasks and 
processes in an organization to 
enhance productivity, efficiency, 
and decision-making.



What are Use Cases of AI 
in our Daily Work?



Applications of AI in Daily Work

• Content Creation: content ideation, writing different creative text 
(e.g., emails, Press Release, blog posts, and translation)

• Social Media 
• Analyze audience demographics and engagement
• Schedule posts and identify target audiences.

• Email (Marketing) 
• Marketing automation powered by AI.
• Personalize email content, segment email lists, and optimize subject 

lines.

• ….



Applications of AI in Daily Work

• Providing 24/7 customer support and automating initial 
interactions (Chatbots and Virtual Assistants).

• Real-time Translation 
• Facilitate real-time communication across language barriers, enabling 

global communication efforts.
• Customer service, disaster relief, and international collaborations.

• Data Analysis & Insights 
• Analyze communication data (e.g., website traffic, social media 

analytics, customer reviews) to gain insights and improve 
communication strategies.

• Identify audience preferences and optimize content for better 
engagement.



AI Tools in 
Daily Work



AI Tools in Daily Work
Tool Description Key Features

Grammarly Grammar and 
writing assistant

Improves grammar, spelling, punctuation, 
sentence structure, and style. Offers genre-
specific suggestions and plagiarism detection.

Jasper AI writing assistant Helps with content creation (blog posts, 
marketing copy, social media content, etc.)

Copy.ai AI writing assistant
Generates marketing copy, social media posts, 
product descriptions, and other creative content 
formats.

TryEllie
AI writing assistant 
focused on email 
marketing

Creates personalized email subject lines, email 
copy, and product recommendations.

https://www.grammarly.com/
http://copy.ai/


AI Tools in Daily Work
Tool Application Supported Communication Activities

Canva Creating visuals Social media posts, promotional materials, storytelling visuals

Hootsuite Managing social media Social media management, promotional campaigns

Wordsmith Generating automated 
content Donor reports, storytelling, content creation

Lumen5 Creating videos from text Social media videos, promocional videos, story-telling visual

Talkwalker Monitoring social media Social media monitoring, market research, campaign analysis

Otter.ai Transcribing and 
summarizing audio Meeting notes, interviews, content creation

https://slidesgo.com/ai-presentations 

http://otter.ai/
https://slidesgo.com/ai-presentations


AI Tools in Daily Work
Tool Description Key Features

Crystal Personality insights tool Analyzes writing style to predict personality traits, communication 
preferences, and potential behavioral styles.

Zoom.ai AI meeting assistant Transcribes meetings in real-time, identifies speakers, 
summarizes key points, and generates action items.

Tact.ai Real-time coaching for 
communication

Provides in-the-moment feedback on communication style during 
calls and meetings.

Chorus.ai Conversation intelligence 
platform

Captures, analyzes, and shares key takeaways from sales calls 
and meetings.

https://www.crystalknows.com/
http://zoom.ai/
http://tact.ai/
http://chorus.ai/


Chatbot (Odoo)

https://youtu.be/-
LYrt2m1Sq0?si=HIZBWxR698f7bz_K 

https://youtu.be/-LYrt2m1Sq0?si=HIZBWxR698f7bz_K
https://youtu.be/-LYrt2m1Sq0?si=HIZBWxR698f7bz_K


Chatbot (in Khmer)



RPA

Robotic Process Automation (RPA) is a 
technology that uses software robots to 
automate repetitive tasks. RPA can enhance 
operational efficiency across various sectors 
by streamlining processes and reducing 
human error.



Microsoft Power Automate

Power Automate is Microsoft's cloud-based RPA platform that 
allows users to create automated workflows between apps and 
services. Key features include:
• Pre-built connectors for 300+ apps like Office 365, SharePoint, 

Dynamics 365, and more
• Desktop flows to automate legacy Windows applications
• AI Builder for adding AI capabilities like form processing and 

prediction
• UI flows to automate web and desktop apps using computer 

vision



Robot Updating Billing Statements



Generative 
AI – Online 

search 
Engine



Microsoft Copilot
Microsoft Copilot | Microsoft AI

https://www.microsoft.com/en-us/microsoft-copilot?msockid=1d9c47c09c566b2322704a989d9e6ab9


Microsoft Copilot

https://youtu.be/S7xTBa93TX8?si=7INw42zHBo9P0NbB 

https://youtu.be/S7xTBa93TX8?si=7INw42zHBo9P0NbB


Google Workspace

https://youtu.be/6DaJVZBXETE?si=w1-Vk0O75bftqK2X 

https://youtu.be/6DaJVZBXETE?si=w1-Vk0O75bftqK2X


ChatGPT in Daily Work

• Write For Me https://chatgpt.com/g/g-B3hgivKK9-write-for-me 

https://chatgpt.com/g/g-B3hgivKK9-write-for-me
https://chatgpt.com/gpts


Keywords Everywhere Template



PROMPT 
ENGINEERING



How do AI prompts work?

• Asking a query
• Processing the query
• Answering the query



How to write AI prompts

• Goal
• Task
• Topic
• Target Audience
• Persona
• Tone
• Style
• Keyword
• Word count

https://blog.cloudhq.net/how-to-write-chatgpt-prompts-for-email/


Prompt for Press Release

• Prompt 1: Craft a compelling press release that effectively 
communicates our latest product launch to the media and target 
audience. Highlight the key features, benefits, and unique selling 
points of the product: [Insert product details and target audience 
information]

• Prompt 2: Write a press release announcing our recent 
organization milestone or achievement. Emphasize the 
significance of the milestone and its impact on our industry: 
[Insert milestone details and industry/beneficiary impact]



Group Discussion and Presentation

Discussion Points
1.What challenges have you faced in your organization and how 

have you addressed them? 
(Education, Child Protection, Health, etc.)

2.What AI-powered tools to use deal with those challenges?

Each Group Presentation: 1 AI Powered Tool



សំណូមពរ suggestion

• Create AI Community for Civil Society
• AI Platform for Civil Society

www.AngkorT.org 

http://www.angkort.org/
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