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1. Introduction 
Cooperation Committee for Cambodia (CCC) is the largest and longest membership-based 
organization in Cambodia. By February 2022, CCC has 185 foreign and domestic NGOs as its 
members and provincial NGO networks in 15 provincial NGO networks. Currently, CCC is 
implementing its fourth phase Governance Hub Program (GHP 2021-2023) which consists of two 
goals: 1) Improved enabling environment for CSOs; and 2) Sustained functionality of CSO 
Resource Hub at national and sub national levels.  

In response to the need of the CSOs in Cambodia for increasing their capacity in new technology 
context, the “Techsoup’s Products for Non-Profit Organization” will be focus on new 
products/application which is low cost, high tech and applicable for the NGOs in Cambodia. This 
is the required topic from most participants to CCC for organizing the next learning forum for 
which understand on new application. In according to that, CCC will organize this 30th ICT 
Learning Forum on 23 December 2022 with support from Techsoup organization to host this 
forum at Diakonia Center. 

2. Objectives of the Learning Forum 
The participant will:  

• Understand how to build value on technology to nonprofit organization 
• Be able to do actual registration and other basic processes in the TechSoup platform 
• Be able to address common issues experienced by each organizations  
• Build up more network and relationship among ICT practitioners and professionals for 

ongoing learning on ICT and related issues. 

3. Process and Result 
There were 40 participants of the NGOs who are from CCC’s member join this ICT learning forum 
as hybrid platform. 

3.1. Open Remark 

By Mr. Nong Neath Norak, Head of Communication &Resource Mobilization, CCC as below: 

“Greeting all participants, especially to our ICT working group member who always support CCC 
for discussion and facilitate the learning forum so far. As you may know, the capacity building for 
membership organization is one of the main project of CCC in these 3 decades. Learning forums 
that were organized by CCC has become one of the platform that improved the capacity of all 
practitioners until now. Today CCC had prepare the 30th ICT learning forum with the support 
from Mr. Jed Adao, Senior Manager for Asia-Pacific from Techsoup organization who will provide 
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his knowledge and opportunities to organization in Cambodia to know his products from 
Techsoup and ability to sign in as member for a benefit of special price if compare to outsiders. 

In addition, he would like to inform that, CCC had produced an ICT Practical Guideline since 2018 
and now we are working with ICT working group members to produce a new update on this 
practical guideline for benefit and demand for users on using ICT and technology platform. 
Through survey result from our members, CCC could identify the most frequency tool that they 
use for their work and personal. So, today afternoon, CCC team would take this chance to share 
about the ICT practical guideline product for all participants. 

On behalf of CCC, I would like to say thank you to all working group member who have given their 
valuable contribution to make all learning forums happen in a very successful way. And thanks to 
Mr. Jed, for his valuable time for organization in Cambodia through this ICT Learning Forum.  

I wish the ICT learning forum to be conducted smoothly and resulted in fruitful as expected and 
I would like to convey my heartfelt thanks to ICT WG, to CCC teams, and to all participants and 
families with longevity, prosperity and be safe. In the end, I would like to open the ICT learning 
forum from this minute. Thank you.’’ 

3.2. Setting the Ground Rules 
Ms. Phok Sreypich, GPP officer from CCC and also be the MC today had set the role for online 
participants as below: 

o Please rename your name according to name that registered  
o Please stay in silent room that has stable internet 
o Using earphones for the forum is encouraged  
o Please turn off your mic and camera if you do not use any of it 
o Do not show any disturbance to guest speakers 
o If you have any questions, please drop them in chat box 
o If you have anything to talk, please raise hand, and wait for the permission from 

facilitator to open the mic and allow to talk. 

3.3 The Presentations 
Today, we have a great honor guest speaker from Techsoup organization, Mr. Jed Adao, Senior 
Manager for Asia-Pacific who would provide a full morning orientation to our participants as 
below: 
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Part2: Getting Qualified 
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For detail about the registration process please check the slide presentation.  

 

 

 

If you have any issue during registration, please contact to our service team at 
customerservice@techsoup.asia  
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The second session was presented by Mr. Ouk Sovannsathya, Database and Management from 
CCC as below: 
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5. Closing Remark 
 Mr. Tri Leng, ICT working group member and Communication Manager at Pact 
Cambodia, as he would like to express his feeling on today learning forum as it is an important 
forum to all participants who joined 
physically or by online to be aware on how to 
protect ourselves during using technology 
every day. In addition, he also would like to 
encourage the interested participant to join 
as ICT working group members to share their 
knowledge and experience through this 
voluntary group. Moreover, he would also 
want participants to continue attending the 
ICT learning forum and sharing their 
comments/demands through feedback survey to CCC, so we could provide you the real need for 
next learning forum. 

I would like to thank to the guest speaker, Mr. Jed from Techsoup and also to CCC who organized 
this ICT learning forum and especially to all participants who join physical and virtual within this 
learning platform for pay attention during the forum and active in asking question and answer.  

In short, I wish all participants with good health, prosperity and be safe from COVID.  

 

6. Annex  

Slide presentation 
from Techsoup.pptx     

 

7. Detail agenda 
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Time Topics Resource Persons 
8:00am - 8:20am Open for online system for participants 

 
CCC 

8:20am - 8:30am Introduction to the meeting CCC 

8:30am - 8:40am Welcome and Opening Remarks  
  

Mr. Nong NeatNorak 
Head of Communication and 

Resource Mobilization  
 

8:40am - 9:40am Session1:  Thematic discussion on why tech is 
important and how resilience can be developed 
through proper recognition of external trends & 
events 

• build the value of technology to nonprofits 
• why, or the reason why they need to invest 

time and effort into implementing these 
solutions 

 
Mr. Jed Adao, Senior Manager 

for Asia-Pacific,  
Techsoup organization 

9:40am - 10:00am Session 2:  
Actual registration and other basic processes in the 
TechSoup platform 
 

 
Mr. Jed Adao, Senior Manager 

for Asia-Pacific,  
Techsoup organization 

 
10:00am - 10:15am Break All participants 

 
 
10:15am - 11:20pm 

Session 3:  
a) How to plan or address common issues 
experienced by orgs and 
b.) How to run their own DIY assessments 

 
Mr. Jed Adao, Senior Manager 

for Asia-Pacific,  
Techsoup organization 

 
11:20am - 12:00am Question and Answer  All participants 

12:00pm-1:30pm 
 

Lunch All participants 

1:30pm-2:30pm 
 

Update on ICT Practical Guideline  
• What areas/key points added on the old 

version  
• How to use the ICT practical guideline 
• The benefit of the new version. 

 

 
 

Mr. Ouk Sovansathya 
Database and Management 

2:30pm-3:20pm 
 

Question and Answer All participants 

3:20pm-3:30pm 
 

Closing remark by ICT working group Mr. Tri Leng, ICT working group 
member and Communication 
Manager from Pact Cambodia 

 
Note:  CCC will use the event photos from the learning forum for posting in CCC’s website and other official use. 
CCC reserves the rights to change the agenda based on the availability of the speakers and time constraints. 
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