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1. Introduction

To respond to the needs of NGOs/Associations’ Capacity Development and join the prevention
and protection to the spread of Covid-19 through implementing the Cambodian Government's
Instructions and Advisories, CCC conduct the 40th virtual platform of Human Resource
Management Learning Forum on Change Management through Google Meet.

As the largest membership-based platform for Non-Governmental Organizations (NGOs) in
Cambodia, by December 2019, the Cooperation Committee for Cambodia (CCC) has 208
International and Local NGOs as members and other networking with NGOs and Associations in
15 provinces, working on different development sectors in the country.

2. Objectives of the Learning Forum

e Toincrease the knowledge of the Change Management

e To build up more network and relationship among HRM practitioners and professionals for
ongoing learning related HRM issues.

3. Process and Results

This HRM Virtual Learning Forum is conducted virtually/online with the total participants from
NGOs/Associations who are HRM practitioners and professionals both CCC’'s members and non-
CCC’s members with the amount of 128 participants.

3.1. Setting the Ground Rules

e Ask the consent agreement from the speakers and the participants to record the virtual
learning forum for the minute writing purpose.

e The participants are required to mute the sound while on board of virtual session

e The key questions and comments are available in chat box

e The participants are not allowed to mute the speakers. The repeat of this mistake will
result in expel from the session

e Make sure the location with internet stability and avoid the interrupted voice from the
background.

3.2. Open Remarks

Open remark by Mr. Sin Sokdom Head of Operation of CCC. He expressed that CCC have
helped support our members in terms of capacity building on law/legal perspective and other.
Our working groups are trying to find issues and be responsiveness. This forum is the great
opportunity to learn about Change Management (CM). Most people feel that CM refer to change
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the leaders, but we surely refer to the change that include infrastructure, term condition for both
NGO and even private sectors/institutions. This forum is very important and our speaker will
explain in the detail to contribute to the improvement of Change Management. Change
Management may focus on 3 components: 1) When we change, 2) Why we change, and 3) How
we change.

Change purpose will help the institute to earn and sustain. Before we do change management,
we need to change the behavior. Through our learning, an organization first start to change
behavior. We may think of one example such as fishing. Some staff always use the same location
or tactic to do fishing, so there is no change in this process. Then if there is more flexibility such
as changing from fishing to craping fish etc. Then we can get more fish using same time and place.
Another example, one NGO has no HR, only admin will be in charge for HR purposes. In this case,
the assigned role for admin team will be incorrect and not make job done. So, the problem will
happen. Through this learning, the frequent of change management is important. In the period,
Covid-19 requires us to make a change from face to face to virtual meeting. Hope that everyone
can learn from this session.

3.3. The Presentations

3.3.1. Planning of Change Management

This presentation was made by Mr. Un Cheyrith, HR Manager, Samaritan's Purse and HR WG
member. Topic “Planning”. The key focus will be the deep understanding of concept and flow of
Change management concept, process and planning.

- RACI Matrix

Change Management Plan (Cont)

‘ \ . 2 RACl s an acronym for the four roles that stakeholders might
Change ) hmgemem Comnitee (CMC) play in any project or change situation:
* CD/ED {fop management dectsion making) + Responsible.
. ‘ : + Accountable.
+ HR Director Manager (procedural pproachguidance and advice) + Consakl
* Finance DirectorManager (budget management impact) + Informed

* Program Director/Manager (impct on program implementation)

+ Staff Representative

'L
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- RACI Matrix

Example - Assigning Persons to a Project:

(Change Management Plan (Cont.)

Study legal requirements to minimize risks

A

(one of tools to identify possible risks)
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3.3.2. Implementation of Change Management

Ms. Seng Sothla HR, Admin and IT Manager, WWF-Cambodia and HR WG members: She
presented that every organization has alreay affected by Covid-19. The affect will also spread to all people
and family members. We only pick the key note for the presentation. HR is not alone to handle the change

management, we need all related colleagues such as finance, admin and program. HR must have strong

voice on this process and work closely with all staff.

[mplementation (Cont)

What s it to communicate”

Change happenimg :fund reduetion/downsizing that eads to
restructure orstaf redundancy or closing down the orgamzation.
* CM Manager (CD) wil set up meeting plan in advanee (ot feast
5 months)
* RACT had developed and presented to all the CMT share to
staffso tha they know who doing what

[mplementation

Study Legal requirements

+ What does Cambodian Labor Law say about employee lavoff (UDCFDC)?
+ Notice Perod, Compensatioe, Service Centificae, Recommendation, Appreciation
+ Retremeot esigautio, 0 epacence
* Suspensio: following current govi. instraction
* Leave mpaad keave
+ Wage redfuction to maintain job security

» What doss internal regulation (HR Palicy) of the organization about

employee lay off or redundancy’
+ Tanation Law. Techmical support from Regional TeamBoD

+ Seck consultation from Lawyers/Consultant ifapplicable =
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[mplementation (Cont.) Monitoring Results

Qutplacement
Qutplacement 1s the mitiative approach by the organization to help their
laid-ff ermployees equipped for new job searching, such a: + Review clear KPls based on the planning stage (RACI)
» Training on writing attractive CV

«Inerview Skl + Adjust the change plan s required

* Refer to network for available positions, recruitment agency... ' Update KPls with CMC
* Introduce excellent job search toals, website to market themselves

Mr. Pheap Mono, Country People Manager of VSO and HR WG member: He added his idea and
experiences of CM, | refer to redundency not termination. | have met this process 2 times. | have gone
through trouble and nightmare such like resolving debt. We need to be very careful and we as HR are very
important to coordinate with staff and law. We also need to build trust with staff by listen more and speak
less. Some staff try to gathering gossip and share information. By this case, we need to explain any term
of references, minute record to make sure staff understand well on this CM. Until staff accept the change,
then it will be very easy to coordinate by using their heart and hand. Also, we need to carefuly check about
last payment to avoid problem aftermath. We suggest all HR WG need to pay attention and focus on
psychological support to make sure people and staff meet their expectation and understand the change
management. Please engage to lawyer to help review on legal base. We need to show ourself neutral both
management and staff. HR must take care and balance of your family Iving and persnal healthcare during
the CM period or any crisis time.

For the detail, please see the presentaton below:

Change
Management-HR-Le

Ms. Chan Somaly also announce during break time for membership promotion:

We have both CCC's members and non-CCC’'s members who participate in this virtual
Learning Forum. We have points to share as follow:

1- CCC has been established since 1990 and membership organization.
2- 7 CCC service

3- Other
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Snapshot of CCC Key Services of CCC

VISION & 1. Governance System/Tool

Sustainable development for Cambodia. |

= 2. Capacity Development

my | —— |
! / h 3. Research
_ : [

MISSION |

e g i L ulti-Stakeholder Engagement |

enabling environment and sustainabifity of civil

society organization in Cambodia et .
\ "~ Ouali = 5. Advocacy/Lobbying
: i |

I 6. CSO Fund/Financial sustainability
r 7. ICT tools and Innovation

Membership Benefits

rmation Sharing, and Networking

Iformation Exchange
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NGO Diractories Booklets - NGO Mg b Ry
International NGOs Directory COHSUKE”CY g aF
Cambodian NGOs Directory " : v
Agency Contact Listing Conslulxant, Tralning S "
Funding Agency & Partnership Meeting Room = -
Provincial NGO Networking Trenstator . e
NGO Networking & Partnership - Audit 3
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Membership Benefits Contact Person

Danariny Navalanmant and Cammi niv af Rand Dr
wapacity veveiopment ang Lomn ‘ X I'fd

1. Mr. Chen Sochoeun
Membership Development Manager
Email: sochoeun.chen@ccc-cambodia.org
Tel: 012 904 554

2. Mrs. Chan Somaly

gﬁg@s — Membership Development Specialist
AR :
*"f’?“’ﬂ% : Email: somaly.chan@cce-cambodia.org

Tel: 092959 709

For more detail, please see the attached presentation

X

Membership
Presentation 2020.p

3.3.3. Practical Sharing and Discussion on Change Management

Mr. Lay Chhun HR Manager, iDE Cambodia, and HR WG members: He added that CM is the
sensitive topic and HR professionals always have trouble about this. But we are sure that we
always have plan to cope with this issue to reduce the challenges. We may also encounter
difficulty both mental and physical, satisfaction or dissatisfaction.

He also presented the back ground of iDE working on market base approach to reduce
poverty for 30 years. It was built in USA since 1981. We work on Agriculture, water and rural
development. We have base in US, Canada and other 11 countries. We also work in central US,
Africa and Asian. We have 1k up staff around the globe. The movement of staff cause the change
to our structure. So, now we will study as slide below:

“In the end, all business operation can be reduced to
three words; people, product and profits. Unless
you've got a good team, you can’t do much with the
other two.”

AL
Lee lacoccca

1
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1% Face to Face RMesting
1 month notice Letter
HR Manasger /Director
B Managerment Teamnrs

1

2 Face ter Face Pleating
- Recommendatbon Letter
= Letter of Appreciation

Annual Financoe & HR Orientation
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)

Finance & HR Orientation

(&l Mew Employeas)

For the detail presentation, please see below:

X

CCC-HR-Layoff-iDE-
HR Learning Forum_

4. Questions and Answers session

Mr. Sok Neng, the facilitator asked the participants to drop the questions in the chart box if
they have any questions, comments and suggests. He would facilitate those questions with the

speakers to respond the questions. Below is the questions and answers:
Question 1: Do you have any format or sample to tracking staff data to share to us?

Answer 1: Normally, we use Excel Sheet to track and monitor staff data internally per each NGO.
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Question 2: finfidN MEnig WHiGmigsddamanwigHAISIYROURTENE? In case
of the project is ended, are informed with written letter to staff?
Answer 2: §8RnG 1S1[pAGANGIS: yRngRIgpAMBsRgaspminidagigimim
mn ShanBuynlng gig: piddanduislubinsfigagn sulith Foc At ubc MYMIE
g msSwoifguspminnuaygonSapinnwislinuiuanney
- FDC: agwiBisiphigndm imimicspigionwmn-> ifanansidanimicggnig .
Sitian
o iBfggpmnnnsimsSninniliniivis Sunfapinsmgsidhnmnyssgs
90i§ AimigniuiisAgusn ymitsugiginimisfigasn iifgugpis:ms
Srinnitiasfiog Sunfingpimsgsidhumysdgsodig
o iimemigsinugsis  AgausppivggudninnigpSadninnigunsg:ig
msgnimiyl ypinaganmiguspisumstanddninnfagmag B5nian
IuiSMIUSRGIISNIN: m”jﬁjﬁﬁﬁmﬂ‘%ﬁmmsﬁmﬁqhmmrﬂb%

gig: oimsppfingsidhusmSindnthmsan dimiinwitusp wanimigngi

- upc:iistiBis: AUUSNRGINIAGITNG MMAE Aliw:nismigs g

o igsiidhunigys wasiBngniSinimimifismusis

o pigsiidhuoeigys wasiBaynifiunimimifivis wynsnogv

o igsiidhuoisys wasnynidininfmibaivg upsndg

o igsiidhuvisys pasiBngniduningmmbalidg wranoog

o (pigsdnumisys pasiBnyniSimnimiminbagogiv
waisigsifmigeiiny igRhSintnimwigugpminns M wismisg: gshi
gy WiwSindniuapignsmmignasunyniSins %ﬁmmsésmﬁjﬁﬁmﬁ
o wiwSiagpiunaspumnsisunghitiuninpinsguiwinueidnags
iuSiunandsmsIminifiv i
EEuIsipheman N Sunmaeuigy
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Question 3: iﬁqﬁjﬂajﬁ ﬂjiﬂSLUiﬁGﬁGﬁJ'SLﬂmImﬁﬁiﬁﬂﬂﬁ‘lSﬁﬂﬂﬁ JFDC( ighnisumsan

nogsInuRanaisfgsn irpmapignamarimaminmmwmaitmg Winamy
GnUMINI?

Answer 3: [NAHRAMAMINT HSIRTHAUTNUPIRGATAISN UDC Ginm:4 (MAHTRMAIS: Bh
igumAtnmswAnsitunsisighinmoe Wupinsinannumuigivoocy gig:
FDC S §S UM S{MAHRTMAMINIiG

yuduisigamm Amisighais:ngusininwigospidudnimnsiong Foc)
U siimamvygsmufinng immmsmimmmjaﬁﬁhmmg neswt muinnwhy
wSNIsMAsgIuAIMAInNRaNYT  fidhivuis: SuninnsOgsgunidniaglumigsan
TUATHEAM N UM SR UE]RURERIS NG R

tiig iﬁf{‘jsmmsmﬁmmmjﬁmﬁmﬁgﬁﬁﬁs gsis:wgpisinmwmiAn Guntaliuntgn §)
vsiSinfannggsgupimny  spossgubighmsfont  mwmug aftams
upuRgrsp inuhadciify dnuigmpamssguliunianinginuuuagumniss
mMi9if

Question 4: How to handle this change management for a small organization where there is no
HR staff or manager?

Answer 4: If there is no HR staff or manager in a small organization, the Executive
Director/president of the organization can also play a role as an HR Manager, but to make sure
there is one or more staff representatives to involve in the process by participatory approach or
FGD (Focus Group Discussion) and also use labor law for any progress.

(2}

Question 6: Change Management (CM) is the sensitive topic to staff, what CM will benefit to staff
besides of the negative impact to staff? How to explain them to understand this CM?
Answer 6: Is change management on the side of the employer or the side of the employee? That
was the question an employee normally bears in mind. My short answer was for both:

As an employer/organization, some of your change management benefits include:

e Increased employee engagement
e Increased sustainability of the changes you implement
e Increased return on your change investment

As an employee, some of your change management benefits include:
e Increased involvement in the implementation of the change

e Increased time to prepare for the change

e Reduced stress and a greater sense of control
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What you should do:

= Improving employees' understanding of change.

* |Increasing communication between management and employees.

= |dentifying and mitigating risks.

= Enhancing employee satisfaction.

* Boosting trust between management and employees.

= Improving employee skills and proficiency through change-related training initiatives.
= Note: You could share what you learnt from the 40" HR Learning Forum

Questions 7: If one institute does not have Human Resource Policy, what will it affect to that
institute? ISTTRHEAMNDWESEISIMUSUNTHWSESHSYS ] 1S NSNuU:

MUESEUHEMM? TS SEISHASSUSURISINIRANSMSUSH] Sisy
IBIET U ISHIESRUUSMUIES =2 UHEMN?
Answer 7:

= Most of the authorities and power depend on particular persons.

= Inefficiency in how to enhance the organization motivation and engagement.
* |t does not sound good governance and transparency.

= More urgent issues needed more immediate attention

= Itis difficult to deal with internal conflict

* |t does not sound legal compliance.

Questions 8; IS EGIUSIEG| AU WES[UN SNSRIt ILIHSEINUST
£986? How to manage the change management effectively during Covid-19?

Answer 8: | would like to recommend you to apply from you what you learnt from the 40" HR
Learning Forum (Lessons and tools from the Change Management and consult with the
experienced ones.)

Question 9: iSIEHHEAMMOEISIFMUSIINCHWUS USSR 1SS giunws
YUNSHHIRAMIENITRITIS? The institute has internal human resource policy, does it have to
be filed at the ministry of labor?

Answer9: Before coming into effect, the internal regulations/policies shall be visited by the
Labor Inspector. (Please read more in section Il: Internal regulations of the enterprise in article
24 of the Cambodian Labour Law)

Question 10: U Rt UM SAGugpMINISHiANSsAnntinuma s s iming ifmaipi
ggrumsHppiuntSuiguig: iypliimiieshimw Shaptipsigituisian? The
employees who signed the FDC contract, when they resign what benefit do they receive

besides the last salary and the remaining annual leave?

Answer 10: fiffilNis:MAaSHgGUMS [MAteghipmWw Shaptuoigimugpomini Gighine

i
ASnpifunbusumigniivaiaymn il siohrpuin G Sigisuyis2gomimAus] u
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Lﬁ‘lﬁﬁjamﬂmiﬁﬁ"l In this case, they will receive the last salary and the remaining annual
leave based on the labor law. However, the other benefits will be provided according to your

internal policy of your NGO.

9. mitnnwAgwgpmIhi (/)

+ mitnnwAgaigpmithinsdiiangsAnns (5)

- i Bunanugingnidiunds thwpsinaiuisg gniundnpgie gums:
v [mangidudsasmsiba
v (mAtamegamitidhiys ghardhiduiundngsmegstahhysivpimems
Aanaugps Shushsafwathnns
v [MATAMGE AREUMIUTNNAUGIGIR IS
7 [matameaiamominiphsnunmywiiurgritunidsgpinsuqiamango
SumauuusiGssnig ilayndundasivmniamamini aofiole Banjmybis
v [mATlAHAAMNMINIESEIL09E wiv IMuintASsNSMSEN 3
v [MATNUWEEEa (1ITwnsmitee])
- ghnrhfundnrugingriSiundamwhvags agndunfamoegums:
v AR s NS MSITA
v [MATAMGgNAG MU AUCIE RIS A
V|
Question 11: AISINAHGHEUMHMINIVATURUHRFDC ISIHRMAMAMSDO 1§ AGAISNITAIME
[HiBU (Wowoy mo) BHyMARIUSMAMNGMAM0iGUSiE)n? uMsUMURvAgarspinn
mefinng?
Answer 11: itHa G SN GU i'J'ﬁ ﬁjSLﬂUﬁﬂjﬁLﬁjﬁﬁmﬂjﬁjﬁﬂﬁﬁ]ﬁmmG i[iﬂﬁmiﬂ'iﬂ[,ﬁ]‘ﬂ(}lﬂm
ShEy

tm‘umﬁm IHINIS: ‘[__ﬁf 10 mmnmamsmmﬁﬁmmimimﬁﬁm?mm [U‘[__ﬁfmmﬁjSﬁ[fﬂﬁ

mﬁﬁﬂﬁmimi SHim mm:nnﬁsm%s,ﬁmijﬁmgm aiRwm SLﬁHLﬁf"l

Question 12: {1&3 8138 redundancy in March 181t} §1i6iH Whonus 50% for Pchum Ben?fiG
NIV RIMATNUISTIEM

Answer 12: s giuisaans fautgiie 9 gi wowo ifiie [{m wowo? iigiguMvgHis
amywinv i mAHIsgums MAnsinudie A WowoIssIMuHMATRH
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mugiiwafifiesnnang apdeg:hnfiewantngs
UIGHRIG UGS MSHSAJJY Heufi<

i smmiwindmuagannbssyt Bonus Bstsishnhonuminig auflandunh
IMUSINMWESMSYSAJIUAHIMAMGN T ajursigmumuminesguimw
apasn AT aflamishiugmng

Question 13: MIMAUSWUHTAISIfHANTSHIGUHITEAAME:? In the redundancy, who

=

(Yo

AN MGAIRRYA{RY

should be involved/committee members?
Answer 13: CD/ED (top management/decision making)
o HR Director/Manager (procedural approach/guidance and advice)
e Finance Director/Manager (budget management/impact)
e Program Director/Manager (impact on program implementation)
o Staff Representative

e Other as need in the organization

Question 14: ISl IHNG MG HIMATS wWURORYwssidugamaisigninyw by
pnfgogoiigiemsammannigaisundhupifgaspiywms Sugnitmisiug
my tsitd? What should we do fairly/transparently if we lay off some staff with the same
positions?

Answer 14: There are 2 options:

i. Please refer to LL mass layoff, we need to follow the labor law, please follow the slide
of presentation.

ii. If thereis one position is kept within the org. However, there are 2 or more than 2
staff need to be made redundancy, please develop the clear new JD and open the
internal job recruitment to all staff to apply.

Question 15: ﬁﬁﬁiﬂahmﬁijfgiﬂ-jﬁ HSﬁ Rﬂﬁ)ﬁuﬁ ggsm intdumainii QﬁﬁUTLUﬁJ’SIUIUJﬁ (

u
9

itﬂtijijﬁﬂjﬁiu UMAMAMY 'aaﬁmnﬁ SHETHY iﬁLUﬁ’]ﬁjiLﬁﬁjiiﬁjmﬂmﬁﬁﬁsﬁi{ﬁﬁﬁmi
IR RHRPIIN S SINWMAMNBENUMIENITG NHgHSiiRedundancy package? In case staff of
3 staff with the same position (will lay off two but keep one staff), the organization announced

that position internally and externally. Do we calculate redundancy package to the redundant

staff?
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Answer 15: Redundancy package is applied only for leaving staff from the organization. If staff

passed the recruitment for the new role, the organization should not pay the redundancy
package because he/she still within the organization.

Question 16: iR ANTSMBUMITYRDRIAUAGMIEANRMNIIYS AgInUIRAIFUMIY
MIMNPYM )Mass Layoff?)? Can the institute end the employment contract of staff who are in
the maternity leave (Mass Layoff)?

Answer 16: No, please refer to labor law article 182.

Questions 17: Example: If he redundancy in August should pay the bonus 50% for pchum ben
day.

Answer 17: Yes, he is eligible for bonus but please check your internal HR policy on this and check

the practices within the past 6 or 12 months if there were any same cases or not.

5. Closing Remark
The remark was made by Mr. Lay Chhun HR Manager, iDE Cambodia, and HR WG members.

He said that, this forum is very important for all NGOs. We encourage everyone to continue using
our labor law or other legal understanding that require us know leadership and management and
plus the knowledge of labor law. | am sure that you as HR will have critical thinking and flexibility
of dealing with issues. Many thanks to all speakers to help contribute to make this LF happen and
help many people. | am sure after Covid-19; we may have chance to meet again soon. Wish you
all and CCC a healthy and success.

6. Feedback Survey Result
6.1. Feedback Survey Result

After the Human Resource virtual learning forum, Mr. Sok Neng, Learning Specialist,
requested the participants to provide feedback on the Learning Forum through Google Form.
Below is the result of feedback survey which were 35 responses who provided the feedback

among 128 participants participated the virtual learning forum.
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6.2. Overall Learning Forum

Based on the graphic showed that the Overal feeling about the forum
participant is very satisfied to the learning 83
forum because they provided rating 83% at e l »
the scale 4™ and 14% at 5. 0 S L .

1 2 3 4 5

The topic covered were relevant to me was provided 46% and 43% at the scaling 4th and 5th and
the content was organized and easy to follow 74% and 11% as the higher and highest rating scale.
The speaker/facilitator was knowledgeable about the forum topics is 74% as very satisfied.
Understand clearly on how to use Google Meet for learning forum 66% and 17% at 4t and 5%, it
means that the participant know how to use Google Meet and the ground roles of the virtual
platform. Please see the table below:

Ave
How do you feel about the statement below?
1 2 3 4 5 Total | rag
Rating Scale from 1 to 5. R
1=Very Unsatisfied, 5=Very Satisfied % % % % % %
1. Questions and interaction were encouraged through Chart Box. 0 3 11 | 66 | 20 100 4
2. The topic covered were relevant to me. 0 0 11 | 46 | 43 100 4
3. The content was organized and easy to follow. 0 0 14 (74 ] 11 100 4
4. The materials distributed were helpful 0 0 9 60 | 31 100 4
5. The speaker/facilitator was knowledgeable about the forum topics 0 0 9 60 | 31 100 4
6. The speaker/facilitator was knowledgeable about the forum topics. 0 0 11 (74| 14 100 4
7. The forum objectives were met 0 3 17 | 60 | 20 100 4
8. The time allocated for the forum was sufficient 0 6 34 | 54 6 100 4
9. Understand clearly on how to use Google Meet for learning forum. 3 0 14 [ 66 | 17 100 4
Total Average 36
7. Annex

1. Detail Agenda
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Time Key Contents Resource persons
09:00-09:30 | Online registration to join the learning forum e CCCTeam
09:30-09:35 | Introduction objectives of learning forum and Mr. Sok Neng
general announcements Learning Specialist, CCC
09:35-09:45 | Welcome and Opening Remarks Mr. Sin Sokhdom
Head of Operations, CCC
09:45-10:15 | Session 1: Presentation Of Change Management | Speaker:
- Planning Mr. Un Cheyrith
HR Manager, Samaritan's Purse
and HR WG member
Dr. Pen Sharak Pheap
Director General, 5P Up2date
and HRWG member
10:15-11:10 | Session 2: Presentation Of Change Management | Speaker:
- Implementation Ms. Seng Sothla
HR,Adm and IT Manager, WWEF-
Cambodia and HR WG members
Mr. Pheap Mono,
Country People, VSO, and HR
WG members
11:10-11:50 | Session 3: Practical Sharing and Discussion Speaker:
- Questions and Answers Mr. Lay Chhun, HR Manager, iDE
Cambodia, and
HR WG members
11:50-12:00 | Closing the event Representative of HR WG members
Partnerships for Sustainable Development in Cambodia
www.ccc-cambodia.org #9-11, Street. 476, 2 '
info@ccc-cambodia.org Toul Tompoungl, Chamkamorn ‘

T +855 (0)23 214 152 P.O. Box 885, Phnom Penh, Cambodia g T p———y




