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What is Do No Harm?

1) Understand the context in which it is working, especially the dynamics of 

relationships between and among groups in that context.

2) Understand how the details of its interventions interact with that context. This 

includes not only the outcomes of the interventions, but also: 

a) Details of its programs (selection of beneficiaries/participants, sites and 

timings of programs, etc.)

b) Details of its operations (hiring, procurement, security, etc.)

c) Specifics of its policies (criteria-setting for both programs and operations).

3) Act upon this understanding to minimize the negative impacts of its 

interventions on the context and maximize positive impacts.





















The Do No Harm Seven-Step Process Diagram
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