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Vision:  Sustainable and Democratic development for Cambodia







Job Description
	I. Post Information:

	Post Title:	               Community-based Organization Officer (CBOO) 
Post Level:		ML1
Post Number:		230101
Duty Station:		Phnom Penh (with frequent field travel) 
Report to:		CBO Manager 
Advertised on:	                17 January 2023
[bookmark: _GoBack]Closing Date:		31 January 2023
Contract length:	                1 year, renewable subject to effective performance and fund Availability

	II. Background:

	As the leading and longest established membership organization for local and international NGOs in Cambodia, the Cooperation Committee for Cambodia (CCC) has played a unique role since 1990 in strengthening the cooperation, professionalism, accountability, governance, and development effectiveness of the civil society organizations (CSOs) that are working across diverse sectors in Cambodia.
CCC delivers its mission and mandate through a three-year program strategy entitled “Governance Hub Program (GHP)” for 2021–2023, aiming at building a more cohesive, accountable, transparent   NGO sectors, contributing more effectively to the development of Cambodia. GHP focuses on three interconnected divisions: 1) Program Division: (Governance & Professional Practices (GPP), Policy, Legal and Advocacy (PLA), Community Based Organization (CBO), Do No Harm (DNH), and Monitoring and Evaluation (M&E)), 2) Operations and Members Development Division (Finance Management, Human Resource Management, Administration, and Member Development), 3) Communication and Resource Mobilization Division (Communication, Civil Society Fund (CSF), ICT and Database, and IT. For details about GHP and other related information, please visit CCC website: www.ccc-cambodia.org

	III. Position Summary:  	

	The Community-Based Organization Officer (CBOO) works under the direct supervision of the CBO Manager (CBOM) to strengthen capacity of CBO core trainers and CBO leaders via capacity development based on the need assessment and guidelines on good practice and sustainability of CBOs, facilitates and coordinate capacity building affairs to strengthen the implementation and of good practice and sustainability of the CBOs, including monitors the application of the guideline, document the case of success, and action reflection NGOs, and provincial CBO networks. Additionally; s/he maintains good relationship and communication with CBO, NGO, Provincial NGO Networks, Donors, CBO-Strategic Working Group (CBO-SWG), and other concerning stakeholders to ensure smooth guideline development/revision process and support mechanism to promote the culture of good practice and sustainability of CBOs. S/he also keeps track data onto CBO database and closely take action follow-up and maximize the performance and quality.

	IV. Key Expected Results / Functions:

	Key Expected Results:
· ER1.4:  CBOs enhanced their capacity for resiliency and sustainability based on strategic framework


	Key Functions and Major Responsibilities: 
1. Facilitate capacity development on good governance
· Strengthen the capacity of CBOs on good governance and accountability and information technology including policy development and improvement (Loan, Saving, Finance, Admin, HR, Shareholder agreement, System Management) for CBO
· Facilitate quarterly reflection learning with CBOs trainers in order to improve the quality of replicated training
· Coordinate and support to core trainers to conduct replicate training to CBOs
· Follow up and encourage core trainers applying CBO good practice principle in his/her community 
· Work with core trainers to collect lesson learn of CBO leaders participated in replicate training

2. Activate multi-stakeholder initiatives with regards to business development for CBOs
· Assist CBOM in CBOSWG meeting, in order to improve CBOs daily operation
· Assist CBOM to conduct multi-stakeholders mapping/local resource mapping and regularly update CBO database and resources mapping
· Maintain the good relationship and quality of partnerships between CCC and partner NGOs, networks, and CBOs;
· Assist CBOM in facilitate bi-annually CBO learning forum to promote community products certification and standardize through community business forum with relevant (private, CBO, gov’t)

3. Promote CBOs networking and collective advocacy;
· Assist CBOM in working with NGOs currently working with CBOs and provincial NGO network to form provincial CBO networks
· Assist CBOM to promote synergies between regional CBO networks and central CBO Hub
4. Resiliency and sustainability framework
· Assist CBOM to build capacity to CBOs on community business plan and operation, and resource mobilization, etc. 
· Assist CBOM to conduct feasibility study on CBO business (demand side and supply side)
· Build networking with relevant private sector for promoting local products
· Facilitate CBO to make value proposition in their product

5. General management
· Participate in developing annual work plan and budget;
· Participate in relevant workshop/meeting
· Ensure completion of other tasks as assigned by the supervisor. 

	V. Impact of Results:

	The CBO Officer will be solely responsible for achieving to the following objectives of
1. 80% of CBO core trainers provide replicated training to CBO leaders, and at least 50% of CBO leaders applied what they learned from CBO core trainers
2. 1000 new CBO leaders received replicated trainings from CBO core trainers

The CBOO will contribute to the following outcomes of CCC:
1. Improved quality of CSO services;
2. Improved enabling environment for CSOs;
3. Increased collaboration among CSOs;
Increased capacity of CCC in performing its roles as CSO coordinator, networker and advocate.

	VI. Competency and Skills Requirements:

	· Corporate Responsibility & teamwork: Serves and promotes the vision, mission, values, and strategic goals of CCC; Plans, prioritizes, and delivers tasks on time; Participates effectively in a team-based, information-sharing environment, collaborating and cooperating with others 
· People Skills: Sets clear performance goals and standards; executes responsibilities accordingly; Ability to think strategically and holistically and make independent decisions when necessary; Ability to effectively manage performance of staff and provide support when needed 
· Partnering & Networking: Seeks and applies knowledge, information, and best practices within Cambodia and region; effectively engage and mobilize resources from donors and other partners 
· Results-Orientation: Plans and produces quality results to meet established component goals 
· Innovation & Judgment: Contributes creative, practical ideas and approaches to deal with challenging situations; Strives for quality client-centered services (internal/external); Strong sense of initiative, pro-active 
· Communication: Demonstrates effective written and oral communication skills and good negotiations skills 
· Job Expertise: Performance day-to-day tasks; facilitate participatory processes in decision making; coordinate with wide range of stakeholders; team management, facilitating organizational assessment, training, monitoring and evaluation, and report writing.

	VII. Qualification Requirements:

	Education:
	· Bachelor degree in Project Management, Community Development or related field 
· Familiarity with and knowledge of civil society in Cambodia and organizational governance, management or organizational development


	Experiences:
	· At least 3 years of relevant experiences working with NGOs 
· Experiences in monitoring and evaluation will be highly preferred


	Language Requirements:
	· Proficient in both Khmer and English 

	VIII. Signatures- Certification Officer

	Incumbent (if applicable)
Name       
	Signature      
	Date

	Direct Supervisor
Name        
	Signature  
	Date

	Executive Director
Name 
	Signature   
	Date





Partnerships for Sustainable and Democratic Development in Cambodia
[image: 1111]#9-11, Street. 476,
Toul Tompoung 1, Chamkamorn
P.O. Box 885, Phnom Penh,
Cambodia

www.ccc-cambodia.org
info@ccc-cambodia.org
T +855 (0)23 214 152   
F +855 (0)23 216 009 



image1.jpeg
HRN:HMEMS
ssipfsgmuddings
Cooperation Committee
for Cambodia

Comité de Coopération
Pour le Cambodge




image2.jpeg
15/01/2009

Accountability  mnmssusFSI9

a

$ENBHRG Lo sESH
ipaseiwsiss:

GPP

I3

Symbol of Trust SSFrsTTISSINSATS

o

24/11/2014




