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1. Introduction 

Cooperation Committee for Cambodia (CCC) is the largest and longest membership-based 
organization in Cambodia. By February 2022, CCC has 185 foreign and domestic NGOs as its members and 
provincial NGO networks in 15 provincial NGO networks. Currently, CCC is implementing its fourth phase 
Governance Hub Program (GHP 2021-2023) which consists of two goals: 1) Improved enabling 
environment for CSOs; and 2) Sustained functionality of CSO Resource Hub at national and sub national 
levels.  
To respond to the needs on capacity development of Non-Governmental Organizations (NGOs), 
especially in the period of COVID-19 pandemic in Cambodia, CCC has conducted four learning 
platforms (HRM, FM, ICT, and M&E). M&E learning forum is one of the learning forum platforms 
that always gets active supports from the M&E working group members. To response to the needs 
of its members and their feedback from the previous learning forum, CCC will conduct the 28th 
Monitoring and Evaluation Learning Forum on “Data Cleaning and Data analysis” as Hybrid 
platform (Physical and Virtual) for two-day from 29th-30th March 2022.  

2. Objectives of the Learning Forum 

 To share the knowledge on how to do the Data Cleaning and Data Analysis to M&E 
practitioners and project/program staff.  

 To build up more networks and relationships among M&E practitioners and professionals 
for ongoing learning on M&E and related issues.  

 

3. Process and Result 

Ms. Prak Keokongkea, Membership Development officer greeted the participants, introduced the 
objectives and the ground rules of the forum. The forum was conducted as hybrid platform with the 
total participants of 19 people from both domestic and foreign NGOs including CCC member and 
non-CCC member NGOs while the online participants were 89 people. 
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33.1. Setting the Ground Rules  
- Please rename your name according to the name that registered 
- Please stay in a silent room that has a stable internet for online participants 
- Using earphones for the forum is encouraged  
- Please turn off your mic and camera if you do not use any of it 
- Do not show any disturbance to guest speakers 
- If you have anything to talk, please click the button labeled “Raise Hand”, and wait for the 

permission from facilitator 
 
3.2. Open Remark 

Welcome and Opening Remarks by Ms. Sin Putheary, Executive Director of CCC.  
She would like to say thank to the organizers, all working group members who always support CCC 
to make those learning forum go smoothly. As today, I would like to thank to our guest speaker, Mr. 
Khim Narith, member of M&E working group who will provide two days learning forum for sharing 
best experiences to all participants and also take this chance to provide feedback/input during this 
learning forum. I would like to say thank to each individual NGO who arrange their time to join in our 
learning forum. In addition, if we looked back to last year M&E learning forum, there were 379 
participants online who join the learning forums online with the topic on Sharing M&E actual 
practice, Data Driven approach, and KOBO Toolbox. With the result from CCC’s survey, we noticed 
that 95% of participants satisfied with the topic provided and appreciated with the learning forum. 
However, there were some challenges from last year from some participants from province were 
difficult to access through online as the internet access is very limited.  

I would like to say thank to our guest speaker, our working group members who always actively 
support and provide expertise to all learning forums. In conclusion, I would encourage everyone to 
keep in touch and continue to cooperate with each other to strengthen our work every circumstance. 
I would like to wish you all the best and take this chance to open this 28th M&E forum this morning, 
and hope we can get the fruitful discussions in the whole process of these two days learning forum. 

4. Introduction to Data Analysis 

4.1 what is Data Analysis?  
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44.2 Importance of Data Analysis 

 

 

 
 

 
4.3 Data Analysis Process 
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   4.4 Developing Data Analysis Framework (Quantitative Data) 

 Data analysis plan 

 

 
 
 
 
 

 Research Objective 
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 RResearch question 

 
 Research Hypothesis 
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5. Data Preparation & Cleaning (Excel) 

55.1 Creating Table 
All participants had been divided into 4 groups for physical join and 8 groups for online.  
They would responsible for each group of Knowledge, Feasibility, Attitude and Practice by random 
selection from facilitator. 
 
Each group has 40mn to create formulate analysis data table through reading and analyze the data 
given in the questionnaires. This data will be continuing to work more by tomorrow.  
 

 
5.2 Cleaning data  

Select CTRL+ SHIFT +select down (this will help to select from first to down row)
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DDivide group for practices: 
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55.3 Recoding value

 

 
5.4 Creating new variable 
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6. Introduction to Pivot Table (Excel) 

66.1 What is Pivot Table? 

 

 
6.2 When and why Pivot Table? 
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66.3 Limitations of Pivot Table

 

 
 
 
Day 2: Wednesday, 30th March 2022 
 

6.4 Creating Basic Pivot Tables 
 Adding / Removing fields 
 Summarizing Values 
 Showing Values 
 Using Filter & Slicer 
 Formatting Pivot Table- Pivot Table Tool 

 
Practice Creating and Analysis Basic Pivot Table 
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AAnalyzing & Interpreting the Data 
 
Task1: Formulate your analysis data tables 
Task2: Presenting formulated Tables 
Task3: use Pivot Table to Analyze Data 
Task4: Complete all your analysis table 
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HHow to Use Charts
Four Different types of chart:
 

 
 

 
 
Pie chart: 
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Bar Chart: 
 

 
 
 
 
 
 
Line chart: 
 

 
 
 
 



18 
 
 

CCombo Chart: 
 

 
 
 
 

7. Closing Remark 

Closing remark was made by Mr. Mar Sophal, M&E Working Group member. 

He would like to thank CCC for organizing this forum and also thank for all participants who fully 
participate in these two days learning forum with practices in most of the sessions. Even there were 
some challenges for some participants due to this was their first time for Pivot table implementation 
during this first hybrid platform for 2 days learning forum. In response to that, the participants still 
could raise their comments and challenges during implementing session from this M&E learning 
forum to CCC for bringing to discuss with M&E working group members after the forum. In 
conclusion, I would like to say thank for our guest speaker, Mr. Khim Narith, M&E working group 
members who provide his knowledge and expertise to this hybrid two days learning forum with 
mostly practical in each session to make this learning forum going on well and I would like to wish 
all of you the best and stay safety during this COVID-19 period.  
 
 
Appendix: 
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8. Feedback Survey Result 

88.1 Feedback survey 

After the M&E virtual learning forum completed, Ms. Than Sokhomala, GPP Officer, sent the request 
to participants to provide feedback on the Learning Forum through Google Form. Below is the result 
of feedback survey from 51 respondents who provided the feedback among 89 participants (exclude 
M&E Working Group members and organizers) participated in this hybrid learning forum. 

8.2 Overall rating of the learning forum 

Based on the survey result, the overall rating from 1-5 on the forum is number 4. It means that 
generally participants were satisfied with the learning forum. Among the 5 rating statements, the 
top three rating of the satisfied level are on the statements of “Satisfied 63%, then 21% was Very 
Satisfied, and follow by16% of Normal. Please see the table below:   

 
 
 

8.3 Areas that participants learned most from the forum 

According to the feedback survey, participants expressed that what they have learned the most from 
the forum are: 

 Create Pivot Table in excel for data cleaning and data analysis 

 Data interpretation 

 Research finding through research questions, research objectives, hypothesis
 

0%
10%
20%
30%
40%
50%
60%
70%

Rating N.3 (Normal) Rating N.4 (Satisfied) Rating N.5 (Very Satisfied)

16%

63%

21%

Overal rating by participants:
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8.4 TThe areas to be applied into the organization 

According to the graphic below it shows that the top areas that participants would apply in their 
organizations include 1) method of Data cleaning through Pivot Table in excel, 2) Data analysis and  

3)How to Interpret data for report and how to develop questionnaires. 

Graphic 1: Areas to be applied into the organization after the learning forum 
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9. Annex: Detail Agenda 

Time Key Contents Resource persons 
Day1: 29th March 2022 
08:00AM-08:30AM Register   CCC Team 
08:30AM-08:40AM Introduction objectives and ground rules CCC Team 

08:40AM-08:50AM Welcome and Opening Remarks Ms. Sin Putheary 
Executive Director, CCC 

8:50AM-10:00AM Introduction to Data Analysis 
 What Is Data Analysis 
  Importance of Data Analysis 
  Data Analysis Process 

 
Mr. Khim Narith 
M&E working group 

10:00AM-10:15AM Break All 

10:15AM-12:00PM Developing Data Analysis Framework (Quantitative Data) Mr. Khim Narith 
M&E working group 

12:00PM-1:30PM Lunch  

1:30PM-3:00PM Data Preparation & Cleaning (Excel) 
 Creating Table 
 Cleaning data  
 Recoding value 
 Creating new variable 

Mr. Khim Narith 
M&E working group  

3:00PM-3:15PM Break All 

3:15PM-4:00PM Basic Statistic for Data Analysis Mr. Khim Narith 
M&E working group 

4:00PM-5:00PM Introduction to Pivot Table (Excel) 
 What is Pivot Table? 
 When and why Pivot Table? 
 Limitations of Pivot Table 

 
Mr. Khim Narith 
M&E working group 

Day 2: 30th March 2022 

08:30AM-09:00AM Creating Basic Pivot Tables 
 Adding / Removing fields 
 Summarizing Values 
 Showing Values 
 Using Filter & Slicer 
 Formatting Pivot Table- Pivot Table Tool 

 
Mr. Khim Narith 
M&E working group 

09:00AM-10:00AM Practice Creating Basic Pivot Table 
 

Mr. Khim Narith 
M&E working group 
 

10:00AM-10:15AM Break All 

10:20AM-12:00PM Analyzing & Interpreting the Data  Mr. Khim Narith 
M&E working group 

12:00PM-1:30PM Lunch Break All 

1:30PM-2:30PM Analyzing & Interpreting the Data (continue) Mr. Khim Narith 
M&E working group 

2:30PM-3:30PM How to Use Charts Mr. Khim Narith 
M&E working group 
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3:30PM-4:00PM Questions and Answers 
 

All 

4:00PM-4:15PM Closing remark:  
 

Mr. Mar Sophal 
M&E working group 
 

Note:  CCC will use the event photos from the learning forum for posting in CCC’s website and 
other official use. CCC reserves the right to change the agenda based on the availability of the 
speakers and time constraints. 


