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Chatbot?



What is ChatBot?
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Chatbot Human



Chatbot can 
help us?



Save Time & 
Money



Better 
Outcomes 
Service



Provide ‘7/24’ 
Support

7/24



Started With 
Chatbots



Define 
Your Goal 

&User



Content 
Strategy



Flow



Choose 
Platforms



Coffee Break



Facebook 
Chatbots
Should You Create a Facebook 
Messenger Chatbot?



Tool//<code/> or 
Flatform



Facebook 
Messenger 
Platform



ItsAlive



Opesta











Let’s 
practice!
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